


  



 
Safer Sutton Trader Scheme 

 
 

Introduction 
 

Sutton Council’s Business Regulation Service is committed to providing a fair 
and impartial service to consumers and the trade.   
 
The Safer Sutton Trader Scheme has been introduced so that local residents 
can use traders who come to work at their home, confident that certain 
standards will be met.  It will encourage businesses to demonstrate their 
commitment to fair, professional and honest trade, so that they can be 
included in a list available to the public.  
 
The Standards 
 
Certain standards are required for a business to be included in the Scheme 
and these must be demonstrated. The business: 
 

1. Must operate, but not necessarily be based, in Sutton and must have 
been trading for at least one year. 

 
2. Must ensure its documentation complies with the requirements of the 

Business Names Act 1985 and the Companies Act 1985. 
 

3. Should be aware of and committed to complying with its legal 
obligations, particularly under the Trade Descriptions Act 1968, the 
Supply of Goods and Services Act 1982, and Health and Safety 
legislation. 

 
4. Must recognise that customer care plays an important part of being 

included on the list. The way a trader deals with a complaint is just as 
important as how it is finally resolved.  Customer complaints should be 
dealt with quickly and courteously. 

 
5. Should provide evidence of a complaints procedure.  If the complaint 

cannot be resolved, the customer should be referred to the Business 
Regulation Service. Extra consideration and understanding should be 
shown when dealing with particularly vulnerable customers, such as the 
elderly. 

 
6. Must provide five references relating to previous work in a consumer’s 

home, two of which must be in the London Borough of Sutton. 
 

7. Must provide proof of membership of a recognised Trade Association or 
Registration Body and be committed to complying with any Code of 
Practice of that organisation.  Alternatively, or in addition, the business 
must be able to demonstrate relevant experience.   

 

  



8. Must have staff who have achieved a pass in a recognised training 
scheme or be able to demonstrate that their experience is equivalent to 
this. Evidence is required. 

 
9. Will be committed to ensuring compliance with Building Regulations, 

Water Regulations, Gas Safety Regulations, Wiring Regulations, Health 
and Safety at Work Act, Clean Air Act, relevant British Standards or 
European, Asbestos Regulations and all other appropriate regulations 
and standards. 

 
10. Should ensure that disturbances due to noise, vibrations, dust and 

smoke arising from demolition and construction works on all building 
sites, including the public highway, within the London Borough of 
Sutton, are kept to an acceptable level. 

 
11.  Will make known to the customer any call out charge prior to the visit 

being made. 
 

12.  Will provide to the customer a written schedule of works and a written 
quotation.  Any charge for this schedule or quotation shall be made 
known to the consumer in advance. 

 
13.  Will give the customer an invoice or receipt showing full details of work 

carried out including parts supplied and labour and other costs. 
 

14.  Must be adequately insured to cover loss or damage to consumers’ 
property.  Evidence is required. 

 
15.  Must ensure all staff dealing with gas are on the GAS SAFE 

REGISTER and must be able to demonstrate that they are so 
registered. From 1 April 2009. 

 
16.  Must be registered with a scheme approved by the Department of 

Communities and Local Government for carrying out electrical work, 
and must be able to demonstrate that they are so registered. 

 
17.  Should be committed to acting in an environmentally responsible 

manner, using where appropriate, sustainable and energy efficient 
materials and disposing of waste according to the appropriate legal 
requirements. 

 
18.  Must ensure that no person is discriminated against or refused service 

on the grounds of age, race, gender, disability, marital status, sexual 
orientation or religious belief. 

 

  



 
The Trader’s Commitment 
 
In order to be included in the Scheme, the trader must show commitment to 
the following: 
 
Trading in compliance with the standards of the Scheme. 
 
Observing all legal requirements in carrying on the trade or business, in 
particular: 
 
• Disclosing business names 
• Not restricting consumer rights 
• Using accurate descriptions 
• Supplying goods of satisfactory quality, fit for purpose and as  
              described 
• Carrying out work with reasonable care and skill, within a reasonable  
              time and for a reasonable price.  
 
The business is responsible for the work and actions of its sub-contractors. 
 
Customer Feedback 
 
If you use a trader from the Safer Sutton Trader Scheme, we would welcome 
your comments.  Please complete the enclosed feedback form at the end of 
this booklet and return it to: 
 
London Borough of Sutton 
Business Regulation Service 
Civic Offices 
St Nicholas Way 
Sutton 
SM1 1EA 
 
℡: 020 8770 5070 
Fax: 020 8770 5633 
Email: trading.standards@sutton.gov.uk 
 
 
If you need further information or more feedback forms, please contact the 
Business Regulation Service.  

  



 
Sutton Staying Put 

 
Sutton Staying Put is a non-profit making Home Improvement Agency, 
providing a valuable support service for older, disabled and other vulnerable 
people within the community to enable them to remain in the comfort and 
safety of their own homes. 
 

• Staying Put works closely with the Council’s Residential Premises 
section. 

• Services are overseen by a multi-agency Steering Group, which 
includes service users’ representation. 

• Staying Put assesses what needs to be done, gets specifications, 
discusses payment, advises on, and if applicable, makes grant 
applications to the local authority. 

• Staying Put organises reputable builders and supervises the work, in 
order to ensure that everything runs smoothly.  Where works are not 
grant-eligible, a fee will be charged. 

 
Since 1995 the Agency has helped well over 2,500 homeowners with repairs 
and major renovation works to their properties.  The Agency also works closely 
with the Sutton Occupational Therapy Section and has successfully adapted 
large numbers of properties to enable disabled people to live more 
independently. 
 
Handyperson Scheme 

 
Sutton Staying Put, the Council’s in-house Home Improvement Agency, is 
delighted to announce that it has established a fully operational “Handyperson” 
scheme to assist disabled or vulnerable people within the Borough. The 
scheme is designed to cover the smaller repair jobs around the home that 
larger contractors may not want to do. 
 
Who is eligible? 
 
People who are disabled or vulnerable and in receipt of an income related 
benefit (e.g. Income Support, Pension Guarantee Credit, Council Tax Benefit) 
or have limited savings. The scheme is available to people of all ages. 
 
How can we help? 
 
If people can supply or pay for the cost of materials we can provide limited 
financial assistance towards the labour costs of a wide range of minor repairs 
around the home and introduce Contractors from our approved list to carry out 
the work. 

  



 
What types of work are covered? 
 
All basic minor building, carpentry, electrical (excluding full re-wires), plumbing, 
heating & roofing work.  
 
For more detailed information about the scheme and the types of work that are 
covered please contact the Project manager – Sue Bennett  
Address: 24 Denmark Road, Carshalton, Surrey, SM5 2JG 
℡: 020 8409 7061 Email:sue.bennett@sutton.gov.uk
 
Age Concern Small Job Service 
 
Age Concern offers a prompt, reliable service for those who are worried about 
allowing total strangers into their homes to carry out repairs. They can assist 
with most aspects of house maintenance. They can help with decorating, 
carpentry, fencing, laying lino, assembling flat pack furniture, tuning in TV's 
and digital boxes. However we cannot take on electrical or plumbing work this 
is a chargeable service, although estimates are free, and in some cases 
grants are available and any profits go back into providing services to local 
older people. 

For more information about the service call ℡: 020 8770 4097 

Age Concern 2 Lower Square, St Nicholas Way, Sutton SM1  

Web: www.ageconcernsutton.org.uk  
Email: admin@ageconcernsutton.org.uk
 
Gas Safe Register™ 
 
Gas safety in Great Britain has changed. CORGI gas registration ended in 
Great Britain and Isle of Man on 31 March and no longer applies to gas safety 
law. From 1 April, all gas engineers must be on the new Gas Safe Register™ 
to carry out gas work lawfully.   
 
For landlords the requirement for annual maintenance and safety checks on 
gas appliances hasn't changed but landlords should make sure these are 
carried out by a Gas Safe Register engineer.  
 
You can find or check a Gas Safe Register engineer 24 hours a day, 7 days a 
week online at www.GasSafeRegister.co.uk or call ℡: 0800 408 5500.  
 
Remember to check the engineer’s Gas Safe Register ID card.  
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List of Useful Organisations 
 
The Chartered Institute of Arbitrators 
12 Bloomsbury Square, London, WC1A 2LP 
℡: 020 7421 7444 
www.arbitrators.org  
 
Architects and Surveyors Architects Registration Board 
8 Weymouth Street, London, W1W 5BY 
℡: 020 7580 5861 
www.arb.org  
 
Association of Consultant Architects (ACA) 
98 Hayes Road, Bromley, BR2 9AB 
℡: 020 8325 1402 
www.ACArchitects.co.uk  
 
Royal Institution of Chartered Surveyors 
Database Resource Department, Surveyors’ Court, Westwood Way, Coventry, 
CV4 8JE 
℡: 02476 694757 
www.rics.org
 
Royal Institute of British Architects (RIBA) 
The Clients’ Advisory Service, 66 Portland Place, London, W1N 4AD 
℡: 020 7580 5533 
www.architecture.com  
 
Federation of Master Builders 
Gordon Fisher House, 14-15 Great James Street, London, WC1N 3DP 
℡: 020 7242 7583 
www.fmb.org.uk  
4 
Cavity Wall Insulation National Insulation Association 
PO Box 12, Haselmere, Surrey, GU27 3AH 
℡: 01428 654011 
http://www.nationalinsulationassociation.org.uk/index.html
 
Dampcourse and wood treatment British Wood Preserving and Damp-
proofing Association (BWPDA) 
1 Gleneagles House, Vernon Gate, South Street, Derby, DE1 1UP 
℡: 01332 225 100 
www.bwpda.co.uk  
 
The National Federation of Builders 
Construction House, 56-64 Leonard Street, London, EC2A 4JX 
℡: 020 7608 5150 
www.builders.org.uk  
 
Construction Confederation 
Construction House, 56-64 Leonard Street, London, EC2A 4JX 
℡: 020 7608 5000 
www.thecc.org.uk  
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Electrical Contractors Association 
ESCA House, 34 Palace Court, London, W2 4HY 
℡: 020 7313 4800 
www.eca.co.uk  
 
National Inspection Council for Electrical Installation Contracting 
(NICEIC) 
Vintage House, 37 Albert Embankment, London, SE1 7UJ 
℡: 020 7564 2323 
www.niceic.org.uk
 
ELECSA Limited 
EC Certification Ltd , Mansfield Business Centre, Ashfield Avenue, Mansfield,  
NG18 2AE 
℡: 0870 749 0080 
www.elecsa.org.uk  
 
NAPIT Certification Limited 
4th Floor, Mill 3, Pleasley Vale Business Park, Mansfield, Nottinghamshire, 
NG19 8RL 
℡: 0870 444 1392 
www.napit.org.uk  
 
NICEIC Certification Services Ltd 
Warwick House, Houghton Hall Park, Houghton Regis, Dunstable, LU5 5ZX 
℡: 0800 013 0900 
www.niceic.org.uk  
8 
Painting and Decorating Association  
(merged in 2002 with British Decorators’ Association) 
32 Coton Road, Nuneaton, Warwickshire, CV11 5TW 
℡: 024 7635 3776 
www.paintingdecoratingassociation.co.uk  
 
British Plastics Federation 
6 Bath Place, Rivington Street, London, EC2A 3JE 
℡: 09061 908070 
www.bpf.co.uk  
 
Glass and Glazing Federation (GGF) 
44-48 Borough High Street, London, SE1 1XB 
℡: 0870 042 4255 
www.ggf.org.uk  
11 
National Fireplace Association 
Sixth Floor, The McLaren Building, 35 Dale End, Birmingham, B4 7LN 
℡: 0121 200 1310 
www.nfa.org.uk  
 
Kitchen Specialists Association 
12 Top Barn Business Centre, Holt Heath, Worcester, WR6 6NH 
℡: 01905 621 787 Helpline: 01905 726066 
www.ksa.co.uk  
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The Qualitas Furnishing Standards 
Maxwell Road, Stevenage, Hertfordshire, SG1 2EW 
℡: 01438 777777 
www.fira.co.uk  (website under development) 
13 
National Register of Warranted Builders 
Gordon Fisher House, 14-15 Great James Street, London, WC1N 3DP 
℡: 020 7242 7583 
www.fmb.org.uk  
 
Institute of Plumbing 
64 Station Lane, Hornchurch, Essex, RM12 6NB 
℡: 01708 472791 
www.registeredplumber.com  
12  
Building Guarantee Scheme UK Ltd 
143 Malone Road, Belfast, BT9 6SU 
℡: 028 9087 7148 
www.cefni.co.uk  
 
Guarantee Protection Insurance Co 
27 London Road, High Wycombe, Buckinghamshire, HP11 1BW 
℡: 01494 447049 
www.gptprotection.co.uk  
 
National Federation of Roofing Contractors 
24 Weymouth Street, London, W1N 3FA 
℡: 020 7436 0387 
www.nfrc.co.uk  
 
Mastic Asphalt Council 
PO Box 77, Hastings, East Sussex, TN35 4WL 
℡: 01424 814400 
www.masticasphaltcouncil.co.uk  
 
British Board of Agrément (BBA) 
PO Box 195, Bucknalls Lane, Garston, Watford, Hertfordshire, WD2 7NG 
℡: 01923 665300 
www.bbacerts.co.uk  
14 
Association of Plumbing and Heating Contractors 
14-15 Ensign House, Ensign Business Centre, Westwood Way, Coventry,  
CV4 8JA 
℡: 02476 470626 
www.aphc.co.uk  
 
Heating and Ventilating Contractors’ Association (HVCA) 
ESCA House, 34 Palace Court, London, W2 4JG 
Tel: 020 7313 4900 
www.hvca.org.uk  
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Building Centre 
26 Store Street, London WC1E 7BT 
℡: 020 7692 4000 
www.buildingcentre.co.uk  
 
Companies Registration Office 
Companies House, Crown Way, Maindy, Cardiff, CF4 3UZ 
℡: 029 2038 8588 
www.companieshouse.gov.uk  
 
The Office of Fair Trading (OFT)  
Fleetbank House, 2-6 Salisbury Square, London, EC4Y 8JX 
Consumer helpline 08457 22 44 99  
℡: 020 7211 8000 
http://www.oft.gov.uk/
 
The Consumers’ Association, Which? Personal Service 
Castlemead, 2 Gascoyne Way, Hertford, SG14 1LH 
℡: 0800 920 123 
www.which.net
 
BRE Global Limited 
BRE Global, Bucknalls Lane, Watford, WD25 9XX
℡: 0870 609 6093 
www.partp.co.uk  
 
British Standards Institution 
BSI British Standards, 389 Chiswick High Road, London, W4 4AL 
℡: 01442 230442 
www.bsi-global.com/kitemark  
 
The Council for Registered Gas Installers (CORGI) 
1 Elmwood, Chineham Business Park, Crockford Lane, Basingstoke, Hants, 
RG24 8WG 
℡: 01256 372200 
www.corgi-gas.com  
 
Gas Safe Register 
PO BOX 6804, Basingstoke, RG24 4NB 
℡: 0800 408 5500 
http://www.gassaferegister.co.uk/
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Safer Sutton Trader Scheme 
 
Welcome to Sutton Council’s Safer Sutton Trader Scheme. 
 
Please note the following points before contacting a trader on this list: 
 
The traders in this list have demonstrated their commitment to trading in a fair, 
professional and honest way. 
 
This is not an approved list. The Council does not recommend the traders on 
the list. 
 
The inclusion of a trader on the list is only an indication that the trader has 
made a commitment to meet certain standards, and does not mean that the 
Council in any way guarantees or accepts responsibility for any aspect of the 
work undertaken by, or agreements that a customer makes with, a particular 
trader.  In every instance the decision must rest with the customer. 
 
If you do use a trader from this list, we would welcome your comments.  
Please complete the customer feedback form and return it to the Business 
Regulation Service address mentioned below. 
 
As new members join the scheme we will up date the list. To see the latest 
version you can visit the council’s website at www.sutton.gov.uk.  The back 
page will have a date and edition number. 
 
Do not forget you may need Planning and/or Building Regulations Approval. For 
further information, please contact: 
 
Environment & Leisure 
24 Denmark Road 
Carshalton 
Surrey 
SM5 2JG 
 
℡: 020 8770 6200. 
 
For further information, please contact:  
Business Regulation Service 
Civic Offices 
St Nicholas Way 
Sutton 
Surrey 
SM1 1EA 
 
℡: 020 8770 5070. 
 
 
 
 

  



  

Categories
Air Conditioning & Refrigeration 

Architects 

Asbestos Removers 

Bathroom Installers 

Bedroom Installation 

Blind & Curtain Manufacturers & Installers 

Building Repairs 

Carpenters 

Carpet & Upholstery Cleaners 

Central Heating Installers & Gas Engineers  

Chimney Sweep 

Civil Engineers 

Condensation & Mould Specialists 

Damp Proofing and Wood Preservers 

Decorators (Interior / Exterior) 

Disabled Adaptations & Equipment Installers  

Double Glazing Installations & Replacements (inc. Soffits & Fascias) 

Drainage 

Driveway Contractors 

Electricians 

Fencing Contractors 

Fireproofing & Insulations 

Gas Fitters 

General Builders 

Glazing & Double Glazing Repairers 

Guttering Contractors (inc Soffits & Fascias) 

Handy Person 

Home Improvements 

Household Removals / Storage  

Household & Gardens Clearance 

Kitchen Fitters 

Locksmiths 

Loft Conversion Specialists 

Pest Controllers 

Plasterers & Renderers  

Plumbers 

Property Maintenance & Development 

Roofers 

Security Specialists 

Skip Hire 

Solar Panel Installers 

Surveyors 

Tilers 

Window Cleaning 

Ventilation Cleaning 



 

Air-conditioning & Refrigeration
 
Architects  
 
Asbestos Removers
 
Bathroom Installers
  
GK Humphreys 150 Banstead Road South, Sutton, Surrey, SM2 5LL 

℡ 020 8642 1304 ℡ 07704 750751 
Email: info@gkhumphreys.co.uk

 
Bedroom Installation
 
Parkside Carpentry and Joinery Parkside House, 232 London Road, Wallington, 

Surrey, SM6 7EA 
℡ 020 8773 2624 ℡ 07711 663291 
Email: parksidecarpentry@hotmail.com

  
Blind & Curtain Manufacturers & Installers
 
Techniblinds Ltd 16 Plumpton Way, Carshalton, Surrey, SM5 2DG 

℡ 020 8669 1122   Fax: 020 8669 2244 
Email: info@techniblinds.co.uk
Web: www.techniblinds.co.uk

 
Building Repairs
  
Carshalton Beeches Property 
Services 

7 Staplehurst Road, Carshalton, Surrey, SM5 3JU 
℡ 020 8652 7734 ℡ 07989 696391 

  
John Cook Plastering & Home 
Improvement Specialist 

4 Browning Avenue, Worcester Park, KT4 8AZ 
℡ 020 8401 8696 ℡ 078411 58766 

  
KNK Building Services Ltd Foundation House, Morden Road, Mitcham, Surrey, 

CR4 4GL 
℡ 020 8646 9100 Fax: 020 8646 9101  
Email: enquiries@knkgroup.com
Web: www.knkgroup.com

  
Link Builders & Decorators 2 Link Lane, Wallington, Surrey, SM6 9EB 

℡ 020 8669 5015 ℡ 07769 756574 
  
Mark Jackson Roofing Ltd 5 Woodcote Green, Wallington, Surrey, SM6 9NN 

℡ 020 8296 5494 ℡ 07947 673 283 
  
Cooper-Brett Roofing 
Contractors & Surveyors 

2 Goossens Close, Sutton, Surrey, SM1 4AX 
℡ Freephone 0800 011 4240  ℡ 07716 423557 
Email: RWS2303@hotmail.co.uk 
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Parkside Carpentry and Joinery Parkside House, 232 London Road, Wallington, Surrey, 
SM6 7EA 
℡ 020 8773 2624 ℡ 07711 663291 
Email: parksidecarpentry@hotmail.com

  
SJR Associates Building 
Contractors 

61 Groveside Close, Carshalton, Surrey, SM5 2ER 
℡ 020 8773 9014 ℡ 07802 465224  
Fax: 020 8669 7743 

  
Timkon Services Ltd 
 

11 Langley Park Road, Sutton, Surrey, SM1 4TB 
℡ 020 8643 9311/2 Fax: 020 8770 1309 
Email: timkonservices@btconnect.com 
Web: www.timkon.co.uk

  
Trevor Smith Decorating 
(Approved Dulux Select and 
Trust Mark Registered) 

57 The Ridgway, Sutton, Surrey, SM2 5JX 
℡ 020 8642 1247 ℡ 07941 550 826 

  
Carpenters  
  
John Cook Plastering & Home 
Improvement Specialist 

4 Browning Avenue, Worcester Park, KT4 8AZ 
℡ 020 8401 8696 ℡ 078411 58766 

  
KNK Building Services Ltd Foundation House, Morden Road, Mitcham, Surrey, 

CR4 4GL 
℡ 020 8646 9100 Fax: 020 8646 9101  
Email: enquiries@knkgroup.com
Web: www.knkgroup.com

  
Parkside Carpentry & Joinery  Parkside House 232 London Road, Wallington, Surrey, 

SM6 7EA  
℡ 020 8773 2624/07711 663291  
Email: parksidecarpentry@hotmail.com

  
SJR Associates Building 
Contractors 

61 Groveside Close, Carshalton, Surrey, SM5 2ER 
℡ 020 8773 9014 ℡ 07802 465224  
Fax: 020 8669 7743 

  
Carpet & Upholstery Cleaners
 
DMW Cleaning and Support 
Services Ltd 

15 Rosswood Gardens, Wallington, Surrey, SM6 8QZ 
℡ 020 8669 6479 Fax: 020 8669 1590 
Email: info@dmwcleaning.co.uk  
Web: www.dmwcleaning.co.uk

  
Central Heating Installers & Gas Engineers 
 
J B Collins Carpentry, Plumbing 
and Decorating 

29 Alma Road, Carshalton, Surrey, SM5 2PQ 
℡ 020 8643 3098 ℡ 07703 528965  
Fax: 020 8643 3098 
Email: j.collins17@sky.com 
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JLS Heating  24 Alma Road, Carshalton, Surrey, SM5 2PF 
℡ 020 8661 0740 ℡ 07919 002504 

  
R.M.V Heating & Plumbing 79 Sandy Lane South, Wallington, Surrey, SM6 9RF 

℡ 020 8395 0698 ℡ 07950 581142 
  
Radmasters Services Ltd 131 Caldbeck Avenue, Worcester Park, Surrey, KT4 

8BJ 
℡ 020 8335 9123 Fax: 020 8335 9123 
Web: www.radmasters.co.uk
Email: radmasters@tiscali.co.uk

  
Sutton and East Surrey Water 
Services Ltd 

59 Gander Green Lane, Cheam, Sutton, Surrey,  
SM1 2EW 
℡ 020 8722 7004 Fax: 020 8770 3913 
Web: www.h2oservices.com

  
SJR Associates Building 
Contractors 

61 Groveside Close, Carshalton, Surrey, SM5 2ER 
℡ 020 8773 9014 ℡ 07802 465224  
Fax: 020 8669 7743 

  
Thermoserv Ltd 359 Brighton Road, South Croydon, Surrey, CR2 6ER 

℡ 020 8681 7330 Fax: 020 8680 3945  
Email: thermoserv@hotmail.com

  
Interheat 12 Beynon Road, Carshalton, Surrey SM5 3RL 

℡ 020 8647 2151 Fax: 020 8669 8952 
  
GK Humphreys 150 Banstead Road South, Sutton, Surrey, SM2 5LL 

℡ 020 8642 1304 ℡ 07704 750751 
Email: info@gkhumphreys.co.uk

  
Chimney Sweep  
 
Civil Engineers  
 
Condensation & Mould Specialists
 
Timkon Services Ltd 
 

11 Langley Park Road, Sutton, Surrey, SM1 4TB 
℡ 020 8643 9311/2 Fax: 020 8770 1309 
Email: timkonservices@btconnect.com 
Web: www.timkon.co.uk

  
Damp Proofing and Wood Preservers
 
Timkon Services Ltd 11 Langley Park Road, Sutton, Surrey, SM1 4TB 

℡ 020 8643 9311/2 Fax: 020 8770 1309 
Email: timkonservices@btconnect.com 
Web: www.timkon.co.uk
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Cooper-Brett 27 Rose Court, Gloucester Road, Littlehampton, West 
Sussex, BN17 7EL 
℡ 01903 734580 ℡ 07506 438902 
Email: RWS2303@hotmail.co.uk 

  
Decorators (Interior / Exterior)
  
Adept Building Contractors Ltd Westmead House, 123 Westmead Road, Sutton, 

Surrey, SM1 4JH 
℡ 020 8722 4691 Fax: 020 8770 0544 
Email: info@adeptbuilders.co.uk  
Web: www.adeptbuilders.co.uk

  
Andrews Building Services 15 Barrow Avenue, Carshalton, Surrey, SM5 4NY 

℡ 020 8643 4763 ℡ 07831 687425  
Fax: 020 8643 4763 

  
BL Décor (Approved Dulux 
Select and Trust Mark 
Registered) 

29 Burleigh Avenue, Wallington, Surrey, SM6 7JG 
℡ 07973 361739 
Email: barrybldecor@blueyonder.co.uk
Web: www.bldecor.co.uk

  
Carshalton Beeches Property 
Services 

7 Staplehurst Road, Carshalton, Surrey, SM5 3JU 
℡ 020 8652 7734 ℡ 07989 696391 

  
Del Hawkins 13 Bicknoller Close, Belmont, Surrey, SM2 5NQ 

℡ 020 8642 8084 ℡ 07969 194906 
  
D.S. Jordan & Sons  28 Godalming Avenue, Wallington, Surrey, SM6 8NW 

 ℡ 020 8681 7621 ℡ 07759 681386 
Email: rickyjordan@lineone.net 

  
J B Collins Carpentry, Plumbing 
and Decorating 

29 Alma Road, Carshalton, Surrey, SM5 2PQ 
℡ 020 8643 3098 ℡ 07703 528965  
Fax: 020 8643 3098 
Email: j.collins17@sky.com 

  
John Palmer Painting & 
Decorating (Approved Dulux 
Select and Trust Mark 
Registered) 

51 Ruskin Drive, Worcester Park, Surrey, KT4 8LG 
℡ 020 8330 2771 
Email: jandmpalmer@btinternet.com

  
 
K & J Builders 

 
253 Gander Green Lane, Sutton, Surrey, SM1 2HD 
℡ 020 8644 1686 

  
Link Builders & Decorators 2 Link Lane, Wallington, Surrey, SM6 9EB 

℡ 020 8669 5015 ℡ 07769 756574 
  
N S Forte 11 The Chase, Wallington, Surrey, SM6 8NA 

℡ 020 8395 8736 ℡07802 405867 
 
 

 

  

http://www.adeptbuilders.co.uk/
mailto:barrybldecor@blueyonder.co.uk
http://www.bldecor.co.uk/
mailto:jandmpalmer@btinternet.com


Parkside Carpentry & Joinery  Parkside House 232 London Road, Wallington, Surrey, 
SM6 7EA  
℡ 020 8773 2624/07711 663291  
Email: parksidecarpentry@hotmail.com

  
Cooper-Brett Roofing 
Contractors & Surveyors 

2 Goossens Close, Sutton, Surrey, SM1 4AX 
℡ Freephone 0800 011 4240  ℡ 07716 423557 
Email: RWS2303@hotmail.co.uk 

  
T Holden Property Maintenance 
Ltd 

29 SurreyGrove, Sutton, Surrey, SM1 3PW 
℡ 020 8644 6137 Fax: 020 8644 6137 
Email: topbuilder@hotmail.co.uk 

  
Trevor Smith Decorating 
(Approved Dulux Select and 
Trust Mark Registered) 

57 The Ridgway, Sutton, Surrey, SM2 5JX 
℡ 020 8642 1247 ℡ 07941 550 826 

  
Stephen Page Plastering 47 Onslow Gardens, Wallington, Surrey, SM6 9QH 

℡ 020 8669 5737 ℡ 07941 532816 
  
Roach Brothers Ltd 129 Woodcote Road, Wallington, Surrey, SM6 0QD 

℡020 8647 1740 Fax: 020 8669 8149 
Email: enquiries@roachbrothers.co.uk
Website: www.roachbros.com 

  
Disabled Adaptations & Equipment Installers 
  
Adept Building Contractors Ltd Westmead House, 123 Westmead Road, Sutton, 

Surrey, SM1 4JH 
℡ 020 8722 4691 Fax: 020 8770 0544 
Email: info@adeptbuilders.co.uk  
Web: www.adeptbuilders.co.uk

  
Ascendit Lifts Limited 4D Gatwick Metro Centre, Balcombe Road, Horley, 

Surrey, RH6 9GA  
℡ 01293 785185   Fax: 01293 785485  
Web: www.ascenditlifts.co.uk  
Email: enq@ascenditlifts.co.uk

  
Double Glazing Installations & Replacements (inc. Soffits & 
Fascias)
  
Alaskan Windows Ltd 17 Elgin Road, Sutton, Surrey, SM1 3SN 

℡ 020 8644 8060 Fax: 08707 625850 
Email: email@alaskanwindows.co.uk
Website: www.alaskanwindows.co.uk 

  
Prentice Glass Ltd Unit B, 10 Waterside Way, Wimbledon, SW17 0HB 

℡ 020 8944 9001 Fax: 020 8944 8188 
Email: sales@prenticeglass.co.uk
Website: www.prenticeglass.co.uk 

  

  

mailto:parksidecarpentry@hotmail.com
mailto:enquiries@roachbrothers.co.uk
http://www.adeptbuilders.co.uk/
http://www.ascenditlifts.co.uk/
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GSA Plastics Ltd 41 Stonecot Hill, Sutton, Surrey, SM3 9HH 
℡ 020 8644 7100  Fax: 020 8641 5100 
Email: gsa@live.co.uk 

  
Drainage  
  
KNK Building Services Ltd Foundation House, Morden Road, Mitcham, Surrey, 

CR4 4GL 
℡ 020 8646 9100 Fax: 020 8646 9101  
Email: enquiries@knkgroup.com  
Web: www.knkgroup.com

  
Sutton and East Surrey Water 
Services Ltd 

59 Gander Green Lane, Cheam, Sutton, Surrey,  
SM1 2EW 
℡ 020 8722 7004Fax: 020 8770 3913 
Web: www.h2oservices.com

  
Driveway Contractors  
  
A.T. Knott & Sons Ltd Cornelian House, 68-72 Manor Road, Wallington, 

Surrey, SM6 0AB 
℡ 020 8669 5208 Fax: 020 8669 5150 
Web: www.knottspaving.co.uk  
Email: atknott@xln.co.uk

  
Creative Build 38 Hackbridge Park Gardens, Carshalton, Surrey, 

SM5 2HD 
℡020 8647 3702  
Email: andysburke@blueyonder.co.uk 
 

  
D. Plumridge Professional 
Driveway & Patio Construction 

28 Heath Drive, Sutton, Surrey, SM2 5RP 
℡020 8643 3007 ℡07860 727 264 Fax: 020 8395 
0281 
Email: plumpaving@aol.com
Web: www.dplumridge.co.uk

  
Executive Gardens 29 Sandy Lane, Cheam, Surrey, SM2 7PQ 

℡020 8643 5788 ℡07717 496 833 
Web: www.executivegardens.co.uk  

  
Tom Child Garden Landscapes 22 Buckingham Way, Wallington, Surrey, SM6 9LT 

℡ 020 8647 5176 ℡ 07957134533  
Email: gardens@tomchild.co.uk  
Web: www.tomchild.co.uk

  
Electricians  
  
Aable Electrical Ltd  14 Butter Hill, Wallington, Surrey, SM6 7JD 

℡ 020 8669 1073 Fax: 020 8669 1803 
 
 

  

mailto:enquiries@knkgroup.com
http://www.knkgroup.com/
http://www.h2oservices.com/
http://www.knottspaving.co.uk/
mailto:atknott@xln.co.uk
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Ajax Electrical Services Ltd 13 Rosswood Gardens, Wallington, Surrey, SM6 8QZ 
℡ 020 8286 4967 ℡ 07710 353271  
Fax: 020 8286 4967 
Email: ajax@blueyonder.co.uk 

 
J B Collins Carpentry, Plumbing 
and Decorating 

29 Alma Road, Carshalton, Surrey, SM5 2PQ 
℡ 020 8643 3098 ℡ 07703 528965  
Fax: 020 8643 3098 
Email: j.collins17@sky.com 

  
K & J Builders 253 Gander Green Lane, Sutton, Surrey, SM1 2HD 

℡ 020 8644 1686 
  
MJM Electrical Services Ltd 
 

35b Woodcote Avenue, Wallington, Surrey, SM6 0QU 
℡ 020 8647 7627 ℡ 07932 055 886 
Fax: 020 8647 7627 
Email: mjmelectricalservices@yahoo.co.uk

  
Morton Fairview Electrical 
Services Ltd 

349 London Road, Mitcham, CR4 4SA 
℡ 020 8646 3989 Fax: 020 8648 1705 
Email: mortonfairview@btconnect.com 

  
NRT Electrical Installation & 
Maintenance Specialists 

The Old Bank House, 1 Beeches Avenue, Carshalton 
Beeches, Surrey SM5 3LB 
℡ 020 8773 5950 Fax: 020 8773 2333 
Web: http://www.n-r-t.com 

  
SJR Associates Building 
Contractors 

61 Groveside Close, Carshalton, Surrey, SM5 2ER 
℡ 020 8773 9014 ℡ 07802 465224  
Fax: 020 8669 7743 

  
Fencing Contractors  
 
D. Plumridge Professional 
Driveway & Patio Construction 

28 Heath Drive, Sutton, Surrey, SM2 5RP 
℡020 8643 3007 ℡07860 727 264 Fax: 020 8395 
0281 
Email: plumpaving@aol.com
Web: www.dplumridge.co.uk

  
Executive Gardens 29 Sandy Lane, Cheam, Surrey, SM2 7PQ 

℡020 8643 5788 ℡07717 496 833 
Web: www.executivegardens.co.uk  

  
Grove Contractors (the fencing 
specialists) 

50 Grove Avenue, Sutton, Surrey, SM1 2DP 
℡020 8642 8966 ℡ 07973 194128  
Fax: 020 8770 0174  
Email: jpsymes@googlemail.com
Web: www.grovecontractors.com

 
 
 
 

 

  

mailto:plumpaving@aol.com
http://www.grovecontractors.com/


Tom Child Garden Landscapes 22 Buckingham Way, Wallington, Surrey, SM6 9LT 
℡ 020 8647 5176 ℡ 07957134533  
Email: gardens@tomchild.co.uk  
Web: www.tomchild.co.uk

  
T. McKeown & Son Fencing 192 Malden Road, Cheam, Surrey, SM3 8RA 

℡ 020 8644 6619 Fax: 020 8395 2487  
Email: steve.mckeown2@btinternet.com

Fireproofing & Insulation
  
Gas Fitters  
  
R.M.V Heating & Plumbing 79 Sandy Lane South, Wallington, Surrey, SM6 9RF 

℡ 020 8395 0698 ℡ 07950 581142 
 
Interheat 12 Beynon Road, Carshalton, Surrey SM5 3RL 

℡ 020 8647 2151 Fax: 020 8669 8952 
  
JLS Heating  24 Alma Road, Carshalton, Surrey, SM5 2PF 

℡ 020 8661 0740 ℡ 07919 002504 
  
Thermoserv Ltd 359 Brighton Road, South Croydon, Surrey, CR2 6ER 

℡ 020 8681 7330 Fax: 020 8680 3945  
Email: thermoserv@hotmail.com

  
Radmasters Services Ltd 131 Caldbeck Avenue, Worcester Park, Surrey, KT4 

8BJ 
℡ 020 8335 9123 Fax: 020 8335 9123 
Web: www.radmasters.co.uk
Email: radmasters@tiscali.co.uk

  
Flat Roofing  
  
Hellings Brothers Roofing 19 Buckles Way, Banstead, Surrey, SM7 1HB 

℡08080 476634 Fax: 01737 356 537 
Email: leigh.hellings@ntlworld.com 

  
General Builders  
  
Adept Building Contractors Ltd Westmead House, 123 Westmead Road, Sutton, 

Surrey, SM1 4JH 
℡ 020 8722 4691 Fax: 020 8770 0544 
Email: info@adeptbuilders.co.uk  
Web: www.adeptbuilders.co.uk

  
Andrews Building Services 15 Barrow Avenue, Carshalton, Surrey, SM5 4NY 

℡ 020 8643 4763 ℡ 07831 687425  
Fax: 020 8643 4763 

  

  

mailto:gardens@tomchild.co.uk
http://www.tomchild.co.uk/
mailto:thermoserv@hotmail.com
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Creative Build 38 Hackbridge Park Gardens, Carshalton, Surrey, 
SM5 2HD 
℡020 8647 3702 Email: 
andysburke@blueyonder.co.uk 

  
K & J Builders 253 Gander Green Lane, Sutton, Surrey, SM1 2HD 

℡ 020 8644 1686 
  
Link Builders & Decorators 2 Link Lane, Wallington, Surrey, SM6 9EB 

℡ 020 8669 5015 ℡ 07769 756574 
  
M & M Builders 4 Arlington Close, Sutton, Surrey, SM1 3HS  

℡ 020 8641 9744 ℡ 07710 461463 
  
N S Forte 11 The Chase, Wallington, Surrey, SM6 8NA 

℡ 020 8395 8736 ℡07802 405867 
  
Parkside Carpentry & Joinery  Parkside House 232 London Road, Wallington, Surrey, 

SM6 7EA  
℡ 020 8773 2624/07711 663291  
Email: parksidecarpentry@hotmail.com

  
Roach Brothers Ltd 129 Woodcote Road, Wallington, Surrey, SM6 0QD 

℡020 8647 1740 Fax: 020 8669 8149 
Email: enquiries@roachbrothers.co.uk
Website: www.roachbros.com 

  
SJR Associates Building 
Contractors 

61 Groveside Close, Carshalton, Surrey, SM5 2ER 
℡ 020 8773 9014 ℡ 07802 465224  
Fax: 020 8669 7743 

  
T Holden Property Maintenance 
Ltd 

29 SurreyGrove, Sutton, Surrey, SM1 3PW 
℡ 020 8644 6137 Fax: 020 8644 6137 
Email: topbuilder@hotmail.co.uk 

  
Timkon Services Ltd 
 

11 Langley Park Road, Sutton, Surrey, SM1 4TB 
℡ 020 8643 9311/2 Fax: 020 8770 1309 
Email: timkonservices@btconnect.com 
Web: www.timkon.co.uk

  
Webster Pebbledashing Manor Cottage, Manor Road, Wallington, Surrey,  

SM6 0DE 
℡ 020 8669 5988  ℡ 07930 398325 

  
Glazing & Double Glazing Repairers
  
Alaskan Windows Ltd 17 Elgin Road, Sutton, Surrey, SM1 3SN 

℡ 020 8644 8060 Fax: 08707 625850 
Email: email@alaskanwindows.co.uk 

  
Alpine Lock Services 93 Wilmot Way, Banstead, Surrey, SM7 2QA 

℡ 01737 360756 
  

  

mailto:parksidecarpentry@hotmail.com
mailto:enquiries@roachbrothers.co.uk
http://www.timkon.co.uk/


A Sawyer Glazing 99 The Causeway, Carshalton, Surrey, SM5 2LZ 
℡ 020 8647 6564 Fax: 020 8254 9677  
Email: Andrew.sawyer@virgin.net

  
Prentice Glass Ltd Unit B, 10 Waterside Way, Wimbledon, SW17 0HB 

℡ 020 8944 9001 Fax: 020 8944 8188 
Email: sales@prenticeglass.co.uk
Website: www.prenticeglass.co.uk

  
GSA Plastics Ltd 41 Stonecot Hill, Sutton, Surrey, SM3 9HH 

℡ 020 8644 7100  Fax: 020 8641 5100 
Email: gsa@live.co.uk 

  
Guttering Contractors (inc Soffits & Fascias)
  
BL Décor (Approved Dulux 
Select and Trust Mark 
Registered) 

29 Burleigh Avenue, Wallington, Surrey, SM6 7JG 
℡ 07973 361739 
Email: barrybldecor@blueyonder.co.uk
Web: www.bldecor.co.uk

  
DMW Cleaning and Support 
Services Ltd 

15 Rosswood Gardens, Wallington, Surrey, SM6 8QZ 
℡ 020 8669 6479 Fax: 020 8669 1590 
Email: info@dmwcleaning.co.uk  
Web: www.dmwcleaning.co.uk

  
Hellings Brothers Roofing 19 Buckles Way, Banstead, Surrey, SM7 1HB 

℡08080 476634 Fax: 01737 356 537 
Email: leigh.hellings@ntlworld.com 

  
JFJ Langridge Ltd 40 Sandy Lane North, Wallington, Surrey, SM6 8JZ  

℡ 020 8647 1788  
  
Pro Guttering Services 64 Alberta Avenue Cheam, Surrey, SM1 2LL 

℡ 020 8641 4563 ℡ 07713 511582  
Web: www.progutteringservices.co.uk   
Email: progutteringservices@btinternet.com

  
Cooper-Brett Roofing 
Contractors & Surveyors 

2 Goossens Close, Sutton, Surrey, SM1 4AX 
℡ Freephone 0800 011 4240  ℡ 07716 423557 
Email: RWS2303@hotmail.co.uk 

  
Homefront Roofline Ltd 101 Sandy Lane, Cheam, Surrey, SM2 7EP 

℡ 020 8330 1500 Fax: 020 8330 1500 
Email: Raybull@Btconnect.com

  
Mark Jackson Roofing Ltd 5 Woodcote Green, Wallington, Surrey, SM6 9NN 

℡ 020 8296 5494 ℡ 07947 673 283 
  
GSA Plastics Ltd 41 Stonecot Hill, Sutton, Surrey, SM3 9HH 

℡ 020 8644 7100  Fax: 020 8641 5100 
Email: gsa@live.co.uk 
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Handy Person  
  
BL Décor (Approved Dulux 
Select and Trust Mark 
Registered) 

29 Burleigh Avenue, Wallington, Surrey, SM6 7JG 
℡ 07973 361739 
Email: barrybldecor@blueyonder.co.uk
Web: www.bldecor.co.uk

  
Creative Build 38 Hackbridge Park Gardens, Carshalton, Surrey, 

SM5 2HD 
℡020 8647 3702  
Email: andysburke@blueyonder.co.uk 

  
Del Hawkins 13 Bicknoller Close, Belmont, Surrey, SM2 5NQ 

℡ 020 8642 8084 ℡ 07969 194906 
  
Stephen Page Plastering 47 Onslow Gardens, Wallington, Surrey, SM6 9QH 

℡ 020 8669 5737 ℡ 07941 532816 
  
Trevor Smith Decorating 
(Approved Dulux Select and 
Trust Mark Registered) 

57 The Ridgway, Sutton, Surrey, SM2 5JX 
℡ 020 8642 1247 ℡ 07941 550 826 

  
Home Improvements  
  
Carshalton Beeches Property 
Services 

7 Staplehurst Road, Carshalton, Surrey, SM5 3JU 
℡ 020 8652 7734 ℡ 07989 696391 

  
Damn Fine Kitchens 97 Ash Road, Sutton, Surrey, SM3 9LA  

℡ 020 8644 9940 ℡ 07956 284166  
Fax: 020 8644 9940  
Email: preston.bartlett@blueyonder.co.uk 

 
Del Hawkins 13 Bicknoller Close, Belmont, Surrey, SM2 5NQ 

℡ 020 8642 8084 ℡ 07969 194906 
  
Homefront Roofline Ltd 101 Sandy Lane, Cheam, Surrey, SM2 7EP 

℡ 020 8330 1500 Fax: 020 8330 1500 
Email: Raybull@Btconnect.com

  
John Cook Plastering & Home 
Improvement Specialist 

4 Browning Avenue, Worcester Park, KT4 8AZ 
℡ 020 8401 8696 ℡ 078411 58766 

  
Link Builders & Decorators 2 Link Lane, Wallington, Surrey, SM6 9EB 

℡ 020 8669 5015 ℡ 07769 756574 
  
N S Forte 11 The Chase, Wallington, Surrey, SM6 8NA 

℡ 020 8395 8736 ℡07802 405867 
  
Parkside Carpentry and Joinery Parkside House, 232 London Road, Wallington, Surrey, 

SM6 7EA 
℡ 020 8773 2624 ℡ 07711 663291 
Email: parksidecarpentry@hotmail.com

  

mailto:barrybldecor@blueyonder.co.uk
http://www.bldecor.co.uk/
mailto:Raybull@Btconnect.com
mailto:parksidecarpentry@hotmail.com


Prentice Glass Ltd Unit B, 10 Waterside Way, Wimbledon, SW17 0HB 
℡ 020 8944 9001 Fax: 020 8944 8188 
Email: sales@prenticeglass.co.uk
Website: www.prenticeglass.co.uk 

  
R.M.V Heating & Plumbing 79 Sandy Lane South, Wallington, Surrey, SM6 9RF 

℡ 020 8395 0698 ℡ 07950 581142 
  
Trevor Smith Decorating 
(Approved Dulux Select and 
Trust Mark Registered) 

57 The Ridgway, Sutton, Surrey, SM2 5JX 
℡ 020 8642 1247 ℡ 07941 550 826 

  
Household Removals / Storage 
  
Household and Garden Clearance
  
Executive Gardens 29 Sandy Lane, Cheam, Surrey, SM2 7PQ 

℡020 8643 5788 ℡07717 496 833 
Web: www.executivegardens.co.uk  

  
Surrey Environmental Services 
(Pest Control Division) Ltd 

56 Greenway, Raynes Park, London, SW20 9BH 
℡ 020 8286 7143 ℡ 07976 236759  
Fax: 020 8286 7143 
Email: surreypestcontrol@hotmail.com

  
Kitchen Fitters  
  

29 Burleigh Avenue, Wallington, Surrey, SM6 7JG BL Décor (Approved Dulux 
Select and Trust Mark 
Registered) 

℡ 07973 361739 
Email: barrybldecor@blueyonder.co.uk
Web: www.bldecor.co.uk

 
Damn Fine Kitchens 97 Ash Road, Sutton, Surrey, SM3 9LA  

℡ 020 8644 9940 ℡ 07956 284166  
Fax: 020 8644 9940  
Email: preston.bartlett@ blueyonder.co.uk 

  
Del Hawkins 13 Bicknoller Close, Belmont, Surrey, SM2 5NQ 

℡ 020 8642 8084 ℡ 07969 194906 
  
J B Collins Carpentry, Plumbing 
and Decorating 

29 Alma Road, Carshalton, Surrey, SM5 2PQ 
℡ 020 8643 3098 ℡ 07703 528965  
Fax: 020 8643 3098 
Email: j.collins17@sky.com 

  
M & M Builders 4 Arlington Close, Sutton, Surrey, SM1 3HS  

℡ 020 8641 9744 ℡ 07710 461463 
  
Parkside Carpentry and Joinery Parkside House, 232 London Road, Wallington, 

Surrey, SM6 7EA 
℡ 020 8773 2624 ℡ 07711 663291 
Email: parksidecarpentry@hotmail.com

  

mailto:sales@prenticeglass.co.uk
mailto:surreypestcontrol@hotmail.com
mailto:barrybldecor@blueyonder.co.uk
http://www.bldecor.co.uk/
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Roach Brothers Ltd 129 Woodcote Road, Wallington, Surrey, SM6 0QD 
℡020 8647 1740 Fax: 020 8669 8149 
Email: enquiries@roachbrothers.co.uk
Website: www.roachbros.com 

  
Landscape Gardeners
 
D. Plumridge Professional 
Driveway & Patio Construction 

 
 
28 Heath Drive, Sutton, Surrey, SM2 5RP 
℡020 8643 3007 ℡07860 727 264 Fax: 020 8395 
0281 
Email: plumpaving@aol.com
Web: www.dplumridge.co.uk

  
Executive Gardens 29 Sandy Lane, Cheam, Surrey, SM2 7PQ 

℡020 8643 5788 ℡07717 496 833 
Web: www.executivegardens.co.uk  

  
Grove Contractors (the fencing 
specialists) 

50 Grove Avenue, Sutton, Surrey, SM1 2DP 
℡020 8642 8966 ℡ 07973 194128  
Fax: 020 8770 0174  
Email: jpsymes@googlemail.com
Web: www.grovecontractors.com

  
Tom Child Garden Landscapes 22 Buckingham Way, Wallington, Surrey, SM6 9LT 

℡ 020 8647 5176 ℡ 07957134533  
Email: gardens@tomchild.co.uk  
Web: www.tomchild.co.uk

  
Locksmiths  
  
Alpine Lock Services 93 Wilmot Way, Banstead, Surrey, SM7 2QA 

℡ 01737 360756 
  
Loft Conversion Specialists
 
Mark Jackson Roofing Ltd 5 Woodcote Green, Wallington, Surrey, SM6 9NN 

℡ 020 8296 5494 ℡ 07947 673 283 
  
M & M Builders 4 Arlington Close, Sutton, Surrey, SM1 3HS  

℡ 020 8641 9744 ℡ 07710 461463 
  
N S Forte 11 The Chase, Wallington, Surrey, SM6 8NA 

℡ 020 8395 8736 ℡07802 405867 
  
Pest Control  
  
A1 Pest Control Services 19 Ninehams Close, Caterham, Surrey, CR3 5LQ 

℡ 020 8668 6417 Fax: 020 8668 6417 
Email: m.haymes@ntlworld.com
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M.R. Pest Control (London) 30 Apeldoorn Drive, Wallington, Surrey, SM6 9LG 
℡ 020 8773 2787 Fax: 020 8773 2812  
Email: sales@mrpestcontrol.co.uk  
Web: www.mrpestcontrol.co.uk

 
Surrey Environmental Services 
(Pest Control Division) Ltd 

56 Greenway, Raynes Park, London, SW20 9BH 
℡ 020 8286 7143 ℡ 07976 236759  
Fax: 020 8286 7143 
Email: surreypestcontrol@hotmail.com

  
Plasterers & Renderers  
  
Cheam Plastering ‘Monnovia’, 16 The Dene, Cheam, Surrey, SM2 7EG 

℡ 020 8770 9482 ℡07957 613796 
  
Creative Build 38 Hackbridge Park Gardens, Carshalton, Surrey, 

SM5 2HD 
℡020 8647 3702 Email: 
andysburke@blueyonder.co.uk 

  
John Cook Plastering & Home 
Improvement Specialist 

4 Browning Avenue, Worcester Park, KT4 8AZ 
℡ 020 8401 8696 ℡ 078411 58766 

 
K & J Builders 253 Gander Green Lane, Sutton, Surrey, SM1 2HD 

℡ 020 8644 1686 
  
Link Builders & Decorators 2 Link Lane, Wallington, Surrey, SM6 9EB 

℡ 020 8669 5015 ℡ 07769 756574 
  
Stephen Page Plastering 47 Onslow Gardens, Wallington, Surrey, SM6 9QH 

℡ 020 8669 5737 ℡ 07941 532816 
  
Webster Pebbledashing Manor Cottage, Manor Road, Wallington, Surrey,  

SM6 0DE 
℡ 020 8669 5988  ℡ 07930 398325 

  
Plumbers  
  
Andrews Building Services 15 Barrow Avenue, Carshalton, Surrey, SM5 4NY 

℡ 020 8643 4763 ℡ 07831 687425  
Fax: 020 8643 4763 

  
Interheat 12 Beynon Road, Carshalton, Surrey SM5 3RL 

℡ 020 8647 2151 Fax: 020 8669 8952 
  
J B Collins Carpentry, Plumbing 
and Decorating 

29 Alma Road, Carshalton, Surrey, SM5 2PQ 
℡ 020 8643 3098 ℡ 07703 528965  
Fax: 020 8643 3098 
Email: j.collins17@sky.com 

  
JLS Heating  24 Alma Road, Carshalton, Surrey, SM5 2PF 

℡ 020 8661 0740 ℡ 07919 002504 

  

mailto:sales@mrpestcontrol.co.uk
http://www.mrpestcontrol.co.uk/
mailto:surreypestcontrol@hotmail.com


K J Crabb 18 Queen Elizabeth Walk, Wallington, Surrey, SM6 8JF 
℡ 020 8647 5326 ℡ 07860 483819  
Email: info@kcplumbing.co.uk
Web: www.kcplumbing.co.uk 

  
KNK Building Services Ltd Foundation House, Morden Road, Mitcham, Surrey, 

CR4 4GL 
℡ 020 8646 9100 Fax: 020 8646 9101  
Email: enquiries@knkgroup.com
Web: www.knkgroup.com

  
R.M.V Heating & Plumbing 79 Sandy Lane South, Wallington, Surrey, SM6 9RF 

℡ 020 8395 0698 ℡ 07950 581142 
  
Radmasters Services Ltd 131 Caldbeck Avenue, Worcester Park, Surrey, KT4 

8BJ 
℡ 020 8335 9123 Fax: 020 8335 9123 
Web: www.radmasters.co.uk
Email: radmasters@tiscali.co.uk

  
Sutton and East Surrey Water 
Services Ltd 

59 Gander Green Lane, Cheam, Sutton, Surrey,  
SM1 2EW 
℡ 020 8722 7004 Fax: 020 8770 3913 
Web: www.h2oservices.com

  
GK Humphreys 150 Banstead Road South, Sutton, Surrey, SM2 5LL 

℡ 020 8642 1304 ℡ 07704 750751 
Email: info@gkhumphreys.co.uk

  
Property Maintenance & Development
  
Adept Building Contractors Ltd Westmead House, 123 Westmead Road, Sutton, 

Surrey, SM1 4JH 
℡ 020 8722 4691 Fax: 020 8770 0544 
Email: info@adeptbuilders.co.uk  
Web: www.adeptbuilders.co.uk

  
Andrews Building Services 15 Barrow Avenue, Carshalton, Surrey, SM5 4NY 

℡ 020 8643 4763 ℡ 07831 687425  
Fax: 020 8643 4763 

  
A L Biden (Croydon Roofing) 6 Woodbury Close, Croydon, Surrey, CR0 5PR 

℡ 020 8654 2732 ℡ 07850 433419  
Fax: 020 8656 6602 

  
Carshalton Beeches Property 
Services 

7 Staplehurst Road, Carshalton, Surrey, SM5 3JU 
℡ 020 8652 7734 ℡ 07989 696391 

  
K J Crabb 18 Queen Elizabeth Walk, Wallington, Surrey, SM6 8JF 

℡ 020 8647 5326 ℡ 07860 483819  
Email: info@kcplumbing.co.uk
Web: www.kcplumbing.co.uk 

  

  

mailto:enquiries@knkgroup.com
http://www.knkgroup.com/
http://www.radmasters.co.uk/
mailto:radmasters@tiscali.co.uk
http://www.h2oservices.com/
http://www.adeptbuilders.co.uk/


Pro Guttering Services 64 Alberta Avenue Cheam, Surrey, SM1 2LL 
℡ 020 8641 4563 ℡ 07713 511582  
Web: www.progutteringservices.co.uk   
Email: progutteringservices@btinternet.com

  
Roach Brothers Ltd 129 Woodcote Road, Wallington, Surrey, SM6 0QD 

℡020 8647 1740 Fax: 020 8669 8149 
Email: enquiries@roachbrothers.co.uk
Website: www.roachbros.com 

  
T Holden Property Maintenance 
Ltd 

29 SurreyGrove, Sutton, Surrey, SM1 3PW 
℡ 020 8644 6137 Fax: 020 8644 6137 
Email: topbuilder@hotmail.co.uk 

  
Roofers  
  
A L Biden (Croydon Roofing)  6 Woodbury Close, Croydon, Surrey, CR0 5PR 

℡ 020 8654 2732 ℡ 07850 433419  
Fax: 020 8656 6602 

  
Hellings Brothers Roofing 19 Buckles Way, Banstead, Surrey, SM7 1HB 

℡08080 476634 Fax: 01737 356 537 
Email: leigh.hellings@ntlworld.com 

  
JFJ Langridge Ltd 40 Sandy Lane North, Wallington, Surrey, SM6 8JZ  

℡ 020 8647 1788 
  
Link Builders & Decorators 2 Link Lane, Wallington, Surrey, SM6 9EB 

℡ 020 8669 5015 ℡ 07769 756574 
  
Mark Jackson Roofing Ltd 5 Woodcote Green, Wallington, Surrey, SM6 9NN 

℡ 020 8296 5494 ℡ 07947 673 283 
  
M & M Builders 4 Arlington Close, Sutton, Surrey, SM1 3HS  

℡ 020 8641 9744 ℡ 07710 461463 
  
N S Forte 11 The Chase, Wallington, Surrey, SM6 8NA 

℡ 020 8395 8736 ℡07802 405867 
  
SJR Associates Building 
Contractors 

61 Groveside Close, Carshalton, Surrey, SM5 2ER 
℡ 020 8773 9014 ℡ 07802 465224  
Fax: 020 8669 7743 

  
Cooper-Brett Roofing 
Contractors & Surveyors 

2 Goossens Close, Sutton, Surrey, SM1 4AX 
℡ Freephone 0800 011 4240  ℡ 07716 423557 
Email: RWS2303@hotmail.co.uk 

  
Security Specialists  
  
Alpine Lock Services 93 Wilmot Way, Banstead, Surrey, SM7 2QA 

℡ 01737 360756 
 

  

http://www.progutteringservices.co.uk/
mailto:progutteringservices@btinternet.com
mailto:enquiries@roachbrothers.co.uk


Skip Hire
  
Solar Panel Installers  
  
Interheat 12 Beynon Road, Carshalton, Surrey, SM5 3RL 

℡ 020 8647 2151 Fax: 020 8669 8952 
 
 
 

 

Radmasters Services Ltd 131 Caldbeck Avenue, Worcester Park, Surrey, KT4 
8BJ 
℡ 020 8335 9123 Fax: 020 8335 9123 
Web: www.radmasters.co.uk
Email: radmasters@tiscali.co.uk

 
Thermoserv Ltd 359 Brighton Road, South Croydon, Surrey, CR2 6ER 

℡ 020 8681 7330 Fax: 020 8680 3945  
Email: thermoserv@hotmail.com

  
Surveyors  
  
Damn Fine Kitchens 97 Ash Road, Sutton, Surrey, SM3 9LA  

℡ 020 8644 9940 ℡ 07956 284166  
Fax: 020 8644 9940  
Email: preston.bartlett@blueyonder.co.uk 

  
Tilers  
  
Carshalton Beeches Property 
Services 

7 Staplehurst Road, Carshalton, Surrey, SM5 3JU 
℡ 020 8652 7734 ℡ 07989 696391 

 
 

 

Del Hawkins 13 Bicknoller Close, Belmont, Surrey, SM2 5NQ 
℡ 020 8642 8084 ℡ 07969 194906 

  
Sutton and East Surrey Water 
Services Ltd 

59 Gander Green Lane, Cheam, Sutton, Surrey,  
SM1 2EW 
℡ 020 8722 7004 Fax: 020 8770 3913 
Web: www.h2oservices.com

  
Stephen Page Plastering 47 Onslow Gardens, Wallington, Surrey, SM6 9QH 

℡ 020 8669 5737 ℡ 07941 532816 
  
GK Humphreys 150 Banstead Road South, Sutton, Surrey, SM2 5LL 

℡ 020 8642 1304 ℡ 07704 750751 
Email: info@gkhumphreys.co.uk
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Window Cleaning  
  
DMW Cleaning and Support 
Services Ltd 

15 Rosswood Gardens, Wallington, Surrey, SM6 8QZ 
℡ 020 8669 6479 Fax: 020 8669 1590 
Email: info@dmwcleaning.co.uk  
Web: www.dmwcleaning.co.uk

  
Ventilation Cleaning  
 

 

  

mailto:info@dmwcleaning.co.uk
http://www.dmwcleaning.co.uk/


 
 Safer Sutton Trader Scheme 
 

FEEDBACK 
 

You have recently employed a trader from the Safer Sutton Trader Scheme list 
to carry out work on your behalf. Please can you help us by answering the 
following questions? 
 
Any information given will be treated in confidence. 
 
Name of trader ………………………………………………………………………. 
 
 
What type of work was carried out?   ………………………………………………. 
 
…………………………………………………………………………………………. 
 
…………………………………………………………………………………………. 
 
 
 
Were you satisfied with the completed work? YES           NO   
 
If ‘no’, why were you dissatisfied? ………………………………………………… 
 
…….…………………………………………………………………………………… 
 
…….…………………………………………………………………………………… 
 
 
Was the work completed on time?  YES           NO   
 
If no, what was the reason?  Do you think it was a good reason? 
 
…….…………………………………………………………………………………… 
 
…….…………………………………………………………………………………… 
 
 
Was the price charged the price quoted? YES           NO   
 
If ‘no’, was there a reason?  Do you think it was a good reason?  
…………………………………………………………………………………………. 
 
…….…………………………………………………………………………………… 
 
…….…………………………………………………………………………………… 
 
 

  



 
 
 
 
What was the trader like to deal with? 
 
Excellent           Very Good          Good             Fair            Poor    
 

                             
 
Were you satisfied with the way the work was organised? YES           NO   
 
 
 
Would you recommend the trader to a friend?          YES           NO    
 
           
 
Where did you find out about the trader? ………………………………………… 
 
…………………………………………………………………………………………. 
 
…………………………………………………………………………………………. 
 
   
 
 
Signed:………………………………..  Name (block capitals):………..…………… 
 
Address:……………………………………………………………………………….. 
 
Date:……………………………………….. 
 
If you wish to include any additional comments please continue below. 
 

 
 
 
 
 
 
 

 
 
 
 
 
 
 
Please return this form to: 
 
London Borough of Sutton, Business Regulation Service, Civic Offices, St 
Nicholas Way, Sutton, SM1 1EA 

  



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
London Borough of Sutton, Business Regulation Service 
Safer Sutton Trader Sc me he
August 2009 Edition 24 

  
a


	  
	 
	Safer Sutton Trader Scheme
	Introduction
	The Standards
	Customer Feedback
	 List of Useful Organisations
	Safer Sutton Trader Scheme


	 Categories
	Air Conditioning & Refrigeration
	Architects

	Asbestos Removers
	Carpenters
	Carpet & Upholstery Cleaners
	Double Glazing Installations & Replacements (inc. Soffits & Fascias)
	Drainage
	Driveway Contractors
	Electricians
	Fencing Contractors
	Fireproofing & Insulations
	Gas Fitters
	General Builders
	Glazing & Double Glazing Repairers
	Air-conditioning & Refrigeration
	Architects

	Asbestos Removers
	Bathroom Installers
	Bedroom Installation
	John Cook Plastering & Home Improvement Specialist
	Carpenters
	John Cook Plastering & Home Improvement Specialist
	Damp Proofing and Wood Preservers
	Stephen Page Plastering





	Drainage
	Driveway Contractors
	A.T. Knott & Sons Ltd
	Creative Build
	38 Hackbridge Park Gardens, Carshalton, Surrey,
	Executive Gardens
	Morton Fairview Electrical Services Ltd


	Fencing Contractors
	Executive Gardens
	Gas Fitters


	General Builders
	Creative Build
	38 Hackbridge Park Gardens, Carshalton, Surrey,

	Handy Person
	Creative Build
	38 Hackbridge Park Gardens, Carshalton, Surrey,
	Stephen Page Plastering

	Home Improvements
	Damn Fine Kitchens
	97 Ash Road, Sutton, Surrey, SM3 9LA 
	( 020 8644 9940 ( 07956 284166 
	Fax: 020 8644 9940 
	Email: preston.bartlett@blueyonder.co.uk
	John Cook Plastering & Home Improvement Specialist
	Prentice Glass Ltd
	Executive Gardens

	Kitchen Fitters
	BL Décor (Approved Dulux Select and Trust Mark Registered)
	Web: www.bldecor.co.uk
	Damn Fine Kitchens
	97 Ash Road, Sutton, Surrey, SM3 9LA 
	( 020 8644 9940 ( 07956 284166 
	Fax: 020 8644 9940 
	Email: preston.bartlett@ blueyonder.co.uk
	Executive Gardens

	Locksmiths
	Loft Conversion Specialists
	Pest Control
	Plasterers & Renderers
	Creative Build
	38 Hackbridge Park Gardens, Carshalton, Surrey,
	John Cook Plastering & Home Improvement Specialist
	Stephen Page Plastering

	Roofers
	Link Builders & Decorators

	Security Specialists
	Skip Hire
	Solar Panel Installers
	Thermoserv Ltd
	Surveyors
	Damn Fine Kitchens
	97 Ash Road, Sutton, Surrey, SM3 9LA 
	( 020 8644 9940 ( 07956 284166 
	Fax: 020 8644 9940 
	Email: preston.bartlett@blueyonder.co.uk
	Tilers
	Stephen Page Plastering

	Window Cleaning 
	Ventilation Cleaning

