
Local Business Rate Relief Scheme

Application process
for businesses

Visit 
www.opportunitysutton.com

to find out more about the Local 
Business Rate Relief Scheme

Complete the application form 
and send it to 

businessrates@sutton.gov.uk

Need help writing your business plan?
Please contact the Sutton Chamber 

of Commerce 
business@suttonchamber.co.uk

Your application will be reviewed by 
a business rates panel and a decision 
will be made within 10 working days

Your business meets 
the eligibility criteria*

Unfortunately your business 
does not meet the eligibility criteria*

Do you meet 
the criteria 

for additional 
schemes? 
Log on to 

www.sutton.gov.uk/
businessrates

to find out

Approved by panel Not approved by panel

Occupied premises:
have you already 

moved in?

Unoccupied premises:
are you yet to move in?

Processed by 
the revenue team

Revised bill pending
business moves into

premises

Revised new bill sent

A letter will be sent to
you within 10 working
days to confirm why 

you have not met 
the eligibility criteria 

and outlining the 
appeals process

* Eligibility Criteria - see next page

YES
YES



Local Business Rate Relief Scheme

Application process for businesses

Eligibility Criteria

To qualify for this relief, the premises must be a property 
(retail unit, office or warehouse) which is:

1 A new business to the area, occupied, and

2 Within the designated Sutton High Street Business Improvement District 
area, and

3 Has a rateable value between £6,000 and £50,000, and

4 Is not among the type of retailer which the Council believes should not 
qualify for the relief, and 

5 Relief will be offered for a maximum of 12 months for applications received 
between 1 April 2014 and 31 March 2015.

6 The scheme will be available to small and medium sized Enterprises 
(definition of SMEs - employ up to 250 people and have a turnover of up to 
£40 million) only.

7 A business expanding their operation in Sutton and moving to significantly 
larger premises will be eligible provided they identify a minimum increase in 
job creation.

8 The maximum amount of relief will be 50% of the net liability after all 
mandatory or discretionary reliefs have been applied to the account.

9 Occupiers must take out a minimum 12 month lease and if the business 
moves out the Council reserves the right to request repayment of any local 
business rate relief granted.


