COMMENTS, COMPLAINTS, COMPLIMENTS FORM

Sutton’s Adult
Soclal Services

take part, take pride




Sutton’s Adult Social Services

We always welcome your feedback. This leaflet is for:

Comments & Compliments - Tell us when we have done
something well or you have a suggestion.

Complaints - Tell us if you are unhappy with a service so we can
put things right.

Complaints

It is best to try and resolve issues with the person you usually deal

with. Often they can sort the problem out for you. But if you still have
a complaint about the service after you have spoken to this person or
their Manager you can contact the Corporate Customer Care Team : -

N Send us an email to: complaints@sutton.gov.uk or complete the
complaints E-form on our website.

N Write us a letter or send us the completed form at the back of this
leaflet to: The Corporate Customer Care Team, London Borough
of Sutton, Civic Offices, St Nicholas Way, Sutton, SM1 1EA

N Telephone us: 0208 770 5000 (contact centre)
& ask for the Corporate Customer Care Team.

Please note your complaint should be about something
that has happened in the last 12 months.




What can you expect from us?

N We will listen and take your complaint seriously

N We will deal with your complaint fairly

N We will tell you how long our investigations will take

N We will apologise if we have done something wrong
and tell you how we will put things right

N We will keep all information about you confidential

Do you need help with your complaint?

Who can help and support you to do this?

N A friend, neighbour or relative

N Your doctor, carer or personal assistant

N A Councillor, or your local Member of Parliament
N Any other advocate of your choice

Please note that they will need to have
your written permission to act for you.

You can also
get help from:

Citizens Advice Bureau

Tel 0208 405 3552
Web www.suttonadvice.org.uk




What happens next?

We will log and acknowledge your complaint within 3 working days.
We will appoint an investigating officer to look at your complaint.
He or she will:

e Contact you to establish the full facts of your complaint and your
desired outcomes.

¢ Discuss the possibility of agreeing an acceptable resolution of
your complaint without the need for formal investigation. Under
these circumstances, written confirmation of the resolution will be
sent to you.

¢ Explain what happens next and how long it should take if a full
investigation is required.

What if you are not happy with the outcome?

You can contact the investigating officer to discuss it further or you
can ask the Local Government Ombudsman to help. The Local
Government Ombudsman is a free, independent national service
that investigates complaints against councils.

The Local Government Ombudsman
PO Box 4771
COVENTRY CV4 0EH

Tel 0300 061 0614
Web www.lgo.org.uk

Text You can also text ‘Call back’
to 0762 480 3014
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Comments, complaints and compliments form

Please use GAPITAL letters. When you have filled out the form,
please post it to the address on page 2 or hand it in to Civic Offices.

| would like to make a:
Comment [ Complaint [] Compliment []

Full Name:

Email adresss:

) ressesee SRR
I you are not the person receiving the service please include their
. written permission with your complaint.

Help us to help you by providing as much information as possible,
. including any relevant dates, names of staff and if applicable what
:you would like us to do to put things right. Please give details below:

Continue overleaf
Page 1 ASS Form



Page 2 ASS Form
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If you would like this document in another language or format
please tick the box and fill in your name and address below.
AT IR of AT Ral 288 ) o3 e dds e J geanll g3 e 1) .
oLl Gl gie g Sl i s TR 5 L) s oo |:| Arabic

o T @3 TRIGE = S/ A TG e 5, I B e i
@R NG SR A @ G JHe e |:| Bengali

SRR AL 5 — TERE S sA Rt - [ ] cantonese
BEAMTRENES SR BT v I N HE S RIS AL AL
IS el sa e S el 5 K3 L Ko gl 4 ) s o) S |:| Dari
Al O ) 0 1) Glisd el s pliea el LT LS
Si vous voulez ce document dans une autre langue ou un autre format, |:| French
veuillez cocher la case et indiquer vos nom et adresse ci-dessous
Ol ZEME CHE oLt FAloZ 2stAl AR, WZ Ztol v” EAIE
st ofzHol OIE I FAE Eof FAAIL. || Korean
Heke vé mijaré bi zimaneki din yan sikleki din dixwazin, |:| Kurdish
li baska rabir( da nigan bikin G nav G nisana xwe li jér da binvisin. Kurmaniji
ey gl eiipd i (Sl 38 Gl Gle ) 4 i a0 S |:| Kurdish
s 1o g ) s sadiay el LGN U g b g el S5 sl a g gy Sorani
0 R A SO LA — B 2 B U, ] Mandarin
THIEPT R ERTE S Bt BT v IR R A S AR A S 44 Rk
saly Ui a8 IS (sl e Gra b gl p Al 4 S a4y din laasS
Sy g oY 44l o) e did ) |:| Pashto
Jezeli chciatbys otrzymac ten dokument w innym jezyku lub formacie |:| Polish
zaznacz kwadrat i wpisz swoje nazwisko oraz adres ponizej
bRIS6T BQbhs SLeuashmd Caubmmm GomPuisd oiedeug
augaled alpilenmed Hwe| QFuigh Guiguled 19&b CFUISI |:| Tamil

2 M6l Guwi BB (paeufleww &S6p MyliLeyw.
RSG5 9w S0 e JSE L O (S (=S sl 49 S DTS |:| Urdu
-ULS ° 4&14.:)5\ rU \;.3._\ o Jg}”\ Lﬁj& UL:.A
Many publications can be

downloaded directly from our ’ ‘ Braill ’ ‘ Large Audio
website www.sutton.gov.uk raifle print format
Name: Please return the form to:
Address: London Borough of Sutton
Civic Offices
Postcode: St Nicholas Way
Telephone No: SUTTON SM1 1EA

pubiication Title: - Adult Social Services
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