
Q1 -  Apr i l  -  June 2022

Q2 -  July   -  September  2022

Recycling & waste col lection and street cleaning services in  the London Borough of

Sutton are provided by Veolia  UK on behalf  of  Sutton Council .

An eight-year  contract  with  Veol ia  was awarded in  2017 and covers the four  South London Waste

Partnership  boroughs of  Sutton,  Croydon,  K ingston and Merton.

Performance of  the contractor  (Veol ia)  is  monitored against  a  set  of  29 service performance

indicators (SPIs) .  In  the interests of  transparency and publ ic  accountabi l i ty ,  information about  the

contractor 's  performance against  key SPIs  is  publ ished on a  quarter ly  basis  and reported to  

Sutton Counci l 's  Environment and Sustainable  Transport  Committee.

This  report  covers the fol lowing per iods:

Date for  Q3 (October  -  December  2022)  wi l l  be  publ ished in  January  2023.

Date for  Q4 (January  -  March 2023)  wi l l  be  publ ished in  Apr i l  2023.

RECYCLING & WASTE COLLECTIONS AND STREET CLEANING SERVICES
 
 

SERVICE PERFORMANCE: 2022/23



1.  Recycl ing & waste col lections performance (SPI  1  & 2)  -  summary

Col lect ions scheduled:  3 ,279,356  

86%99.9%

Q1 Apri l  -  June 2022 

completed on 
scheduled day

of missed collections
rectified within two

working days

Q2 July -  September 2022 

Q3 October -  December 2022 Q4 January -  March 2023

1,
86

9 c
ollections 'missed'

Publ ished:  January  2023 Publ ished:  Apr i l  2023

Col lect ions scheduled:  3 ,399,730

84%
completed on 
scheduled day

of missed collections
rectified within two

working days

1,
82

6 c
ollections 'missed'

99.9%



2.  Recycl ing & waste col lections performance -  by waste stream

0 1,000,000 2,000,000 3,000,000 4,000,000

Q2 - scheduled 

Q2 - completed 

0 1,000,000 2,000,000 3,000,000 4,000,000

Q3 - scheduled 

Q3 - completed 

0 1,000,000 2,000,000 3,000,000 4,000,000

Q1 - scheduled 

Q1 - completed 
86%
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Q4 - scheduled 

Q4 - completed 

Plastics, glass 
cans & cartons Paper & card Food Residual waste

750,934

750,492

718,984

718,600

1,144,701

1,144,008

725,111

724,552

801,502

800,837

755,120

754,497

1,189,545

1,188,646

723,077

722,418

1,
86

9 missed collections

resolved within 
2 working days

746,544

746,070

697,641

697,282

1,128,368

1,127,709

706,803

706,298

The total of completed + missed collections may not equal the number of scheduled collections. 
Residents have a two-day window to report missed collections, so a small number of reports straddle reporting periods.
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84%1,8
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resolved within
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99

 missed collections

737,577

737,038

707,852

707,399

1,118,415
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82%

resolved within 2
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1,7
93
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Publ ished:  January  2023

Publ ished:  Apr i l  2023



3.  Garden waste col lections performance (SPI  1  & 2)

Col lect ions scheduled:  133,644

99.8%

Q1 Apri l  -  June 2022

completed on 
scheduled day

Q2 July -  September 2022

Q3 October -  December 2022 Q4 January -  March 2023

Publ ished:  January  2023 Publ ished:  Apr i l  2023

Col lect ions scheduled:  130,338

99.8% completed on 
scheduled day
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4.Communal  & assisted col lections performance (SPI  3  -  5)

= missed, rectified within 1 working day = missed, not rectified within 1 working day

92

40

145 55

133

56 39

153 59

553 58

109 113

136 74

23

16

15

219

164 365

102 75

151 81

Publ ished:  January  2023

Publ ished:  Apr i l  2023



5.  Container  del ivery performance (SPI  8)

Containers ordered:  5 ,972  

24%

Q1 Apri l  -  June 2022

delivered within 10
working days

Q2 July -  September 2022

Q3 October -  December 2022 Q4 January -  March 2023

Publ ished:  January  2023 Publ ished:  Apr i l  2023

Containers ordered:  5 ,354

34%
delivered within 10

working days



0 500 1,000 1,500

Q1 

0 250 500 750 1,000 1,250

Q4 

6.  Flytip  removal  performance (SPI  9)

= cleared, within 1 working day of report = cleared, not within 1 working day of report
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Publ ished:  January  2023

Publ ished:  Apr i l  2023



7.  Street l itter  bins (SPI  14)

Litter  b ins reported as fu l l :  258  

92%

Q1 Apri l  -  June 2022

emptied within 2 working hours (town centres)
or 6 working hours (residential areas)

Q2 July -  September 2022

Q3 October -  December 2022 Q4 January -  March 2023

Publ ished:  January  2023 Publ ished:  Apr i l  2023

Litter  b ins reported as fu l l :  242

87%
emptied within 2 working hours (town centres)

or 6 working hours (residential areas)



8.  Streets below grade (SPIs 15 -  16)

= resolved within correct timeframe* = Not resolved in correct timeframe*

1,000 50

* Response timeframes: 
Town centre = within 2 working hours / Residential = within 24 working hours / Dangerous & offensive waste = within 4 working hours
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320 36

270 82
32 / 14

8 / 11

308 661

21 / 0

9 / 30

22 / 26

30 / 10

432 233

Publ ished:  January  2023

Publ ished:  Apr i l  2023

9 / 6

12 / 7



9.  Graffit i  removal  (SPI  19-20)  

90%

Q1 Apri l  -  June 2022

removed within 24
working hours

Q2 July -  September 2022

Q3 October -  December 2022 Q4 January -  March 2023

Offensive graffiti

10 reports

96%
removed within 48

working hours

Non-offensive
graffiti

55 reports

Publ ished:  January  2023 Publ ished:  Apr i l  2023

69%
removed within 24

working hours

Offensive graffiti

13 reports

90%
removed within 48

working hours

Non-offensive
graffiti

42 reports


