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KINGSTON

PN THIANES

Application for a premises licence to be granted under the Licensing Act 2003

PLEASE READ THE FOLLOWING INSTRUCTIONS FIRST

Before completing this form please read the guidance notes at the end of the form. If you are
completing this form by hand please write legibly in block capitals. In all cases ensure that your
answers are inside the boxes and written in black ink. Use additional sheets if necessary.

You may wish to keep a copy of the completed form for your records.

we MADCL MDoovyg LTI

(Insert name(s) of applicant)

apply for a premises licence under section 17 of the Licensing Act 2003 for the premises
described in Part 1 below (the premises) and J/we are making this application to you as the
relevant licensing authority in accordance with section 12 of the Licensing Act 2003

Part 1 ~ Premises details

Postal address of premises or, if none, ordnance survey map reference or description
MADeL Doova ResTpvriass
14 M AN RCAD

Posttown | \ ALLIMG Ten

Postcode S M 6 o DE

Telephone number at premises (if any)

Non-domestic rateable value of premises | £ 25 WolsX®.

Part 2 - Applicant details

Please state whether you are applying for a premises licence as Please tick as appropriate

a)  anindividual or individuals *
b)  aperson other than an individual *

i asa limited company/limited hability
partnership
ii  as a partnership (other than limited
liability)
il as an unincorporated association or
iv  other (for example a statutory corporation)
¢)  arecognised club
d)  acharity

e) the proprietor of an educational establishment

[l please complete section (A)

[g/please complete section (B)

please complete section (B)

please complete section (B)
please complete section (B)
please complete section (B)

please complete section (B)

OO000Q0d

please complete section (B)
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f) a health service body [ please complete section ®B)

g)  aperson who is registered under Part 2 of the []  please complete section (B)
Care Standards Act 2000 (c14) in respect of an
independent hospital in Wales

ga)  a person who is registered under Chapter 2 of [l please complete section (B)
Part 1 of the Health and Social Care Act 2008
(within the meaning of that Part) in an
independent hospital in England

h)  the chief officer of police of a police force in []  please complete section (B)
England and Wales

* I you are applying as a person described in (a) or (b) please confirm (by ticking yes to one
box below):

I am carrying on or proposing to carry on a business which involves the use of the ]
premises for licensable activities; or

T am making the application pursuant to a
statutory function or O
a function discharged by virtue of Her Majesty’s prerogative ]

(A) INDIVIDUAL APPLICANTS (fill in as applicable)

< Other Title (for
Mo [0 M [ Miss [ ] Ms [ example, Rev)
Surname First names
Date of birth Iam 18 yearsold or over [ ]  Please tick yes
Nationality
Current residential

address if different from
premises address

Post town Postcode

Daytime contact telephone number

E-mail address
(optional)

Where applicable (if demonstrating a right to work via the Home Office online right to work
checking service), the 9-digit ‘share code’ provided to the applicant by that service (please see
note 15 for information)




SECOND INDIVIDUAL APPLICANT (if applicable)

. Other Title (for
Me ] Mes [ Miss [J Ms [] eesnple; Rew)
Surpame First names
Date of birth Iam 18 yearsoldorover [] Please tick yes
Nationality

Where applicable (if demonstrating a right to work via the Home Office online right to work
checking service), the 9-digit ‘share code’ provided to the applicant by that service: (please see
note 15 for information)

Current residential
address if different from
premises address

Post town Postcode

Daytime contact telephone number

E-mail address
(optional)

(B) OTHER APPLICANTS

Please provide name and registered address of applicant in full. Where appropriate please
give any registered number. In the case of a partaership or other joint venture (other than a
body corporate), please give the name and address of each party concerned.

Name (M A Do D oovd - TD

Address ilLf L, Ci T 2c AN

Lo~ D ons
Eclv 2 ANX

Registered number (where applicable)

1I5¢33¢25

Description of applicant (for example, parinership, company, unincorporated association etc.)

L1miTED Cermppay

Telephone number (if any

E-mail address (optional)




Part 3 Operating Schedule
DD MM YYYY

When do you want the premises licence to start? lo[1]o[z]2]0]z 6 I
If you wish the licence to be valid only for a limited period, DD MM YYYY
when do you want it to end? [T TTTITT1TT1

Please give a general description of the premises (please read guidance note 1)

Plecse SLec m‘/)y)awa/y«x / a%aé(;@c’

If 5,000 or more people are expected to attend the premises at any

one time, please state the number expected to attend.

What licensable activities do you intend to carry on from the premises?

(please see sections 1 and 14 and Schedules 1 and 2 to the Licensing Act 2003)

Provision of regulated entertainment (please read guidance note 2) aptly
a) plays (if ticking yes, fill in box A)

b) films (if ticking yes, fill in box B)

¢} indoor sporting events (if ticking yes, fill in box C)

d) boxing or wrestling entertainment (if ticking yes, fill in box D)

€) live music (if ticking yes, fill in box E)

f)  recorded music (if ticking yes, fill in box F)

g) performances of dance (if ticking yes, fill in box G)

anything of a similar description to that falling within (e), (f) or (g)

W} (ifticking yes, fill in box H)

Provision of late night refreshment (if ticking yes, fill in box I)

Supply of alcohol (if ticking yes, fill in box J)

In all cases complete boxes K, L. and M

Please tick all that

IQIQDDE{IQ\DDDD



A N A

Plays

Standard days and
timings (please read
guidance note 7)

Day | Start | Finish

Will the performance of a play take place

indoors or outdoors or both — please tick
(please read guidance note 3)

Indoors Il
Qutdoors ]
Both |

Mon

Please give further details here (please read guidance note 4)

Sun

Tue

Wed State any seasonal variations for performing plays (please read
guidance note 5)

Thur

Fri Non standard fimings. Where you intend to use the premises
for the performance of plays at different times to those listed in
the column on the left, please list (please read guidance note 6)

Sat




B MM

Films

Standard days and
timings (please read
guidance note 7)

Day | Start | Finish

Will the exhibition of films iake place

indoors or outdoors or both — please tick
(please read guidance note 3)

Indoors O

|

Outdoors

Both

O

Mon

Please give further details here (please read guidance note 4)

Sun

Tue

Wed State any seasonal variations for the exhibition of films (please
read guidance note 5)

Thur

Fri Non standard timings. Where vou intend to use the premises
for the exhibition of films at different times to those listed in the
column on the left. please list (please read guidance note 6)

Sat




c w~lA

Indeor sporting events | Please give further details (please read guidance note 4)
Standard days and
timings (please read
guidance note 7)

Day | Start | Finish
Mon

Tue State any seasonal variations for indoor sporting events (please

read guidance note 5)

Wed

Thur Noan standard timings. Where you intend to use the premises

for indoor sporting events at different times to those listed in the
column on the left. please list (please read guidance note 6)

Fri

Sat

Sun




D nA

Boxing or wrestling Will the boxing or wrestling entertainment

entertainments take place indoors or outdoors or both — Indoors 0
Standard days and please tick (please read guidance note 3)

timings (please read

guidance note 7) Outdoors ]
Day | Start | Finish Both ]
Mon Please give further details here (please read guidance note 4)

Tue

Wed State any seasonal variations for boxing or wrestling

entertainment (please read guidance note 5)

Thur

Fri Non standard timings. Where vou intend to use the premises

for boxing or wrestling entertainment at different times to those

listed in the column on the left. please list (please read guidance
Sat note 6)

Sun




E

Live music Will the performance of live music take place

Standard days and indoors or outdoors or both — please tick Indoors

timings (please read (please read guidance note 3)

guidance note 7) Oiitdlors ]
Day | Start | Finish Both ]
Mon 10-00[22-00 Please give further details here (please read guidance note 4)

Tue 110, 00]23.00

Wed ({G(1¢|23.06 | State any seasonal variations for the performance of live music

(please read guidance note 5)

(000 |2R:00

Thur 1101.00(23.006
Fri {00001 ~0p | Non standard timings. Where vou intend to use the premises
for the performance of live music at different times to those
listed in the column on the left, please list (please read guidance
6)
Sat N0 «00 |01+00| " :
D oy \erv(’ bank W‘A%A
) WJ ”"': i
wy c\,\( /S ¥ A dd Cuvé 2 C\lflj




F

Recorded musie

Will the playing of recorded music take place
: Indoors INg

Standard days and indoors or outdoors or both — please tick

timings (please read (please read guidance note 3)

guidance note 7) O 1
Day | Start | Finish Both 1

Mon [0@0').3#00

Tue Nogo|p3-00

Please give further details here (please read guidance note 4)

Wed 100012300

Thur 9,50 03.00

State any seasonal variations for the plaving of recorded music
(pl

case read guidance note 5)

o No.p6loroo

Sat - Mo pglat.oo

SUIl 10300 2?'00

Non standard timings, Where vou intend fo use the premises
for the plaving of recorded music at different times fo those

listed in the column on the left. please list (please read guidance
note 6)

D \08&(@ L).é\/l\é \/\6\|<JD.U_('
6\6:9 Ny oo, Avihas Aw:y

Now Meees eve




G N la

Performances of Will the performance of dance take place

dance indoors or outdoors or both - please tick Indoors |

Standard days and (please read guidance note 3)

timings (please read

guidance note 7) Outdoors ]

Day | Start | Finish Both |

Mon Please give further details here (please read guidance note 4)

Tue

Wed State any seasonal variations for the performance of dance
(please read guidance note 5)

Thur

Fri Non standard timings. Where von infend to use the premises
for the performance of dance at different times to those listed in
the column on the left, please list (please read guidance note 6)

Sat

Sun




H N

Anything of a similar | Please give a description of the type of entertainment you will be

description to that providing

falling within (e), (f) or

(2)

Standard days and

timings (please read

guidance note 7)

Day | Start | Finish | Will this entertainment take place indoors or Indoors ]
outdoors or both — please tick (please read

Mon guidance note 3) Outdoors | []

Both |

Tue Please give further details here (please read guidance note 4)

Wed

Thur State anv seasonal variations for entertainment of a similar
description to that falling within (e), () or (2) (please read
guidance note 5)

Fri

Sat Non standard timings. Where vou intend to use the premises
for the entertainment of a similar description to that fallin
within (e or (g} at different times to those listed in the
column on the left, please list (please read guidance note 6)

Sun




Late night
refreshment

Standard days and
timings (please read

Will the provision of late night refreshment
take place indoors or outdoors or both — Indoors L
please tick (please read guidance note 3)

guidance note 7) Outdoors 1
Day Start Finish Both A
Mon 53, §6 (0000 Pilease give further details here (please read guidance note 4)
Tue  193.00 |00-00
Wed 23-00 [00-CX) | State anvy seasonal variations for the provision of late night
refreshment (please read guidance note 5)
Thur DRQ0 {go-00
Fn  |83.9¢ |0\+00| Non standard timings. Where vou intend to use the premises
for the provision of late night refreshment at different times, to
those listed in the column on the left, please list (please read
" : idance note 6)
Sat  [»3.00 |01 00| ™
foMj l;;egno [oA/\L\ L\&\ é Cl
“y S
Mvidonss evo , cliithna
S 300 poa | Ev b

MNew Heor's evé




J

Supply of alcohol Will the supply of alcohol be for On the

Standard days and consumption — please tick (please read premises 0

timings (please read guidance note 8)

guidance note 7) Off the (7

premises

Day | Start | Finish Both

Mon (10 (309| O <} State any seasonal variations for the supply of alcohol (please
read guidance note 5)

Tue llg-0000 06

Wed |1 0-G0|00 @0

Thur 1000|0000 Non standard timings. Where you intend to use the premises
for the supply of alcohol at different times to these lsted in the
column on the left, please list (please read guidance note 6

i igsgolot.oo év\/\(xa@ \Q@Q‘(p \oa\.ﬂxﬁ lﬂc{rc\uﬂf
C\,\{,'SL AL e\/Q, C\/yﬂ‘fL«w&j (qu

/
2 16-00101-00] ppes Yoot S AM’J

Sun o .gglag-go

State the name and details of the individual whom you wish to specify on the licence as
designated premises supervisor (Please see declaration about the entitlement to work in the
checklist at the end of the form):




K  Nig

Please highlight any adult entertainment or services, activities, other entertainment or
matters ancillary to the use of the premises that may give rise to concern in respect of
children (please read guidance note 9).

L

Hours premises are
open to the public
Standard days and
timings (please read
guidance note 7)

Day | Start | Finish

Mon ln¢ .06 G030

Tue (OK0O 026

Wed 0€-06 wgo

State any seasonal variations (please read guidance note 5)

Thur () 80| 0020

Fri loggolot: 36

Sat [0%00 OI-30

Sun 0 00 Y026

Non standard timings. Where you intend the premises to be
open to the public at different times from those listed in the

column on the left. please list (please read guidance note j)
'Dauﬁ \r:@\Q»C’ \05"'\’* el .t
C\’\ vi € \-\IV\"" / &

c}“"f} New Tleas €€




M

Describe the steps you intend to take to promote the four licensing objectives:

a) General — all four licensing objectives (b, ¢, d apd e) (please read guidance note 10)

Pecse  see  Mhodned Cor delilc,
Q—ippancl,«\c 2

b) The prevention of crime and disorder

Plesse  see dred fer  debeals
Appeadoc 2

¢) Public safety

P\ac«se see oMt ocled fer  detals
A ppevv.:i No 2

d) The prevention of public nuisance

Plecse  see  ollecled o dolails
Appe\/\cl-oc Ha

¢) The protection of children from harm

f)le:-)e Sec szu\édféJ Q’ C‘]@{\“‘lf
9 YjpeMoLuc 2




Checklist:
Please tick to indicate agreement

I have made or enclosed payment of the fee.
®  Ihave enclosed the plan of the premises.

®  Dhave sent copies of this application and the plan to responsible authorities and
others where applicable.

¢ Ihave enclosed the consent form completed by the individual I wish to be
designated premises supervisor, if applicable.

®  Tunderstand that I must now advertise my application.

® Tunderstand that if I do not comply with the above requirements my application will
be rejected.

®  [Applicable to all individual applicants, including those in a partnership which is not
a limited liability partnership, but not companies or limited liability partnerships] I
have included documents demonstrating my entitlement to work in the United
Kingdom or my share code issued by the Home Office online right to work
checking service (please read note 15).

8 ARz (KR

IT IS AN OFFENCE, UNDER SECTION 158 OF THE LICENSING ACT 2003, TO MAKE
A FALSE STATEMENT IN OR IN CONNECTION WITH THIS APPLICATION. THOSE
WHO MAKE A FALSE STATEMENT MAY BE LIABLE ON SUMMARY CONVICTION
TO A FINE OF ANY AMOUNT.

IT IS AN OFFENCE UNDER SECTION 24B OF THE IMMIGRATION ACT 1971 FOR A
PERSON TO WORK WHEN THEY KNOW, OR HAVE REASONABLE CAUSETO
BELIEVE, THAT THEY ARE DISQUALIFIED FROM DOING SO BY REASON OF
THEIR IMMIGRATION STATUS. THOSE WHO EMPLOY AN ADULT WITHOUT
LEAVE OR WHO IS SUBJECT TO CONDITIONS AS TO EMPLOYMENT WILL BE
LIABLE TO A CIVIL PENALTY UNDER SECTION 15 OF THE IMMIGRATION,
ASYLUM AND NATIONALITY ACT 2006 AND PURSUANT TO SECTION 21 OF THE
SAME ACT, WILL BE COMMITTING AN OFFENCE WHERE THEY DO SO IN THE
KNOWLEDGE, OR WITH REASONABLE CAUSE TO BELIEVE, THAT THE
EMPLOYEE IS DISQUALIFIED.



Part 4 - Signatures (please read guidance note 11)

Signature of applicant or applicant’s solicitor or other duly authorised agent (see guidance
note 12). If signing on behalf of the applicant, please state in what capacity,

¢ [Applicable to individual applicants only, including those in a
partnership which is not a limited liability partnership] I understand T
am not entitled to be issued with a licence if T do not have the
entitlement to live and work in the UK (or if T am subject to a
condition preventing me from doing work relating to the carrying on
of a licensable activity) and that my licence will become invalid if T
cease to be entitled to live and work in the UK (please read guidance
note 15).

Declaration

¢ The DPS named in this application form is entitled to work in the UK
(and is not subject to conditions preventing him or her from doing
work relating to a licensable activity) and I have seen a copy of his or
her proof of entitlement to work, or have conducted an online right to
work check using the Home Office online right to work checking

service which confirmed their right to work (please see note 15)

Signature

Date

Capacity PYG Dy e LCA, lpefsma& \rcence €

For joint applications, signature of 2 applicant or 2™ applicant’s solicitor or other
authorised agent (please read guidance note 13). If signing on behalf of the applicant, please
state in what capacity.

Signature

Date

Capacity




Appendix 1
General description of the premises

This is a family run authentic Sri Lankan Restaurant and have been
established since 15 February 2025. Since the opening we are
supported mainly by local residents as our customer, who have accepted
us as a valued addition to the area.

The restaurant is a mid- fine dining atmosphere, and we plan to continue
this within the outside decked area too. There were no objections fo the
planning application for the decking, and many local and other
cusitomers have said this is a good thing as they can then visit the
restaurant with their dogs and enjoy comfortable outside space. It is also
seen as a pleasing to the eye and a pleasant addition to the local area.

Since the opening last year, we have had no incidences of inappropriate
behaviours, crime or any complaints.



Appendix 2

a) General all four licencing objectives (b, ¢, d, and e)

All staff are trained on understanding, identifying and managing potential
or actual harassment or vulnerability. There are policies on how to report
any related incidences, this includes staff feeling comfortable and
confident about reporting.

All eating, drinking and smoking will be within the decked-out area to
prevent blocking of public footways. The restaurant is located on a busy
main road and the noise from vehicles and people generally using the
road is continues throughout the day and the use of decking area is not
expected to create unnecessary levels of extra noise. There will be staff
monitoring the situation and notices displayed for customers to be
respectful of neighbours and to keep noise levels down particularly
during the evenings.

Both the local pubs on the same road as our restaurant are closing
12am (Sunday to Thursday) and 1pm (Friday and Saturday). Our current
licence follows the same and we are applying for the same alcohol
serving times as this to prevent anyone coming to drink from us after the
other neighbouring venues have closed.

Sutton council has already granted permission for decking as an
extended area for the food and drink service from the restaurant.

Staff will always monitor the area to ensure noise or activities are not
disturbing the public or neighbours. Appropriate bins will be provided for
cigarettes, and staff will ensure these and any other rubbish will be
regularly emptied. The restaurant has a glass bin to dispose of any glass
items.

The restaurant is located on a main road near to Wallington station and
on a 24-hour bus route.

b) prevention of crime and disorder:

The restaurant has a closed-circuit television system (CCTV) with a
camera covering each of the entrance doors and the main alcohol
display area and the indoor dining area and all recordings are available
up to one month.



The CCTV is maintained in effective working order, is always in
operation

The CCTV can record clear images permitting the identification of
individuals.

All recordings made by the CCTV system is retained and stored in a
suitable and secure manner for a minimum of 31 days.

At all times the premises is open to the public, a minimum of one
member of staff on duty can operate the CCTV.

Viewable copies of the recordings can be made available on request {o
police or authorised Local Authority officers as soon as reasonably
practicable in accordance with the Data Protection Act 1998 (or any
replacement legislation).

The licence holder will notify the Licensing Authority within 24 hours
when they become aware that the closed-circuit television (CCTV)
system provided by Madol Doova Restaurant is not in operation.

An incident logbook is kept at the premises. It shall be used to record the
details of every instance of crime and disorder. It will be made available
on request from the Licensing Authority or Responsible Authorities.

Customers are not allowed to bring alcohol onto the premises.
The premises is only operated as a restaurant.

All customers will be provided table service and will need to order food
with any alcoholic drinks, which are prepared on the premises and
served on non-disposable crockery and cutlery.

There will also be take away and delivery options available.

Free drinking water is always available to customers.

The supply of alcohol to customers will be by waiter or waitress service
only.

Alcohol shall be sold or supplied in the restaurant indoor and outdoor
dining areas only to persons with and for consumption at a meal
supplied at the same time, consumed with the meal and paid for
together with the meal. The meals include shared platters, light bites and
sandwiches etc.

The principal function area of the premises is predominantly laid out with
tables for food service. The restaurant area set out on the premises plan
will always be laid out with tables for food service.



b) Prevention of crime and disorder:

An incident logbook is kept and maintained on the premises. The log is
used to record incidents that occur on the premises and carry a
significant risk of leading to crime and disorder, prejudice to public
safety, public nuisance or harm to children. The log will include the date
and time, the name of the member of staff making the record, along with
the details of the incident and any action taken.
The incident logbook is available for inspection by the police or
authorised Local Authority officers on request.
An incident logbook is kept and maintained on the premises and will
record
i) All crime reported to the venue
ii)  All ejections of patrons
iii) iii) Any complaints received
iv)  iv) Any incidents of disorder
v)  v)All seizures of drugs or weapons d) Any person found to be
dealing drugs will be detained and the police informed
immediately. Drugs seized will be handed over to the police.

c) Public Safety:

A minimum of two members of staff will be present on the premises at all
times the premises are open beyond 23.00 hours.

Staff will regularly supervise customer areas and activities.

All staff are trained before they are ailowed to sell alcohol to the public.

Records of staff training, along with any training material used, will be
kept by the Designated Premises Supervisor or Premises Licence
Holder.

All training records are signed by the trainer and trainee in respect of
training received.

The Premises Licence Holder will implement a training manual and all
members of staff shall be suitably trained in underage sales prevention
before they are allowed to make any sales of alcohol.

Refresher training shall be carried out every six months for all staff and
documented within the training records.

The fraining records shall be available for inspection by the police or
authorised Local Authority officers.

Notice is in place advising CCTV has been installed and is in use on the
premises.



No customers carrying open or sealed bottles shall be admitted to the
premises at any time that the premises are open to the public.
Customers who are seated in the restaurant and in the outside decking
is be sold bottles containing wine for consumption with a table meal.

All alcoholic drinks are securely kept in the locked fridges and behind the
bar. Alcoholic drinks are kept out of reach of customers until such time
as they are handed over or dispatched for delivery.

All spirits are stored behind the counter area of the bar.

The maximum number of persons to be accommodated on the premises
at any one time shall not exceed 70 inside and 20 on the decking.

As all the customers will be seated the maximum number at any one
time will be determined by the available chairs ensuring that capacity is
not exceeded.

d) Prevention of public nuisance:

No deliveries or collections relating to licensable activities at the
premises will take place between the hours of 20.00-8.00.

All deliveries shall be made to the back enirance only.

There is a contracted waste collection used by the restaurant with 4
different locked bins as required by legislation. Bins are stored and
collected from the back area of the restaurant and is never left on any
public footway or road areas.

Clear and legible notice is prominently displayed at the exits requesting
customers to respect local residents and leave the area quietly.

The decking drinking area will not be used after 00.30 hours on Sun-
Thurs and 01.30 Fri and Sat and shall be cleared of customers by that
time when the premises is open to the public.

The supply of alcohol in the external drinking area to cease at 00.00
hours on Sun- Thurs and 01.00 Fri and Sat.

The external areas of the premises shall not be used for regulated
entertainment.

Staff will ensure, as far as reasonably practicable, that patrons in
external areas behave in an orderly and neighbourly fashion.

External chairs and tables shall be brought into the premises or
otherwise removed from outside by 01.00 hours on Sun -Thurs and
0.1.30 on Fri and Sat.

Outside the premises will be swept and/or washed and litter and
sweepings collected and stored daily at regular intervals.



The Premises Licence Holder will ensure that all staff shall be vigilant in
relation to litter issues, routinely checking the premises during opening
hours to ensure they are clean and tidy and to ensure the frontage of the
premises is swept at least 3 times (before opening, after lunch and at the
end of the day)

A suitable noise complaints procedure must be established and in
operation at the premises. All staff must be familiar with the procedure
and any complaint made in respect of the premises must be investigated
and remedied so far as is reasonably practicable to prevent public
nuisance.

Any complaints about noise will be reported and recorded in the incident
book by all staff. The licence holder will investigate and take appropriate
actions.

Noise, management a) The Licence Holder shall assess the potential
sources of public nuisance that may originate from the operation of the
premises within a Noise Management Plan (NMP).

The NMP shall be reviewed annually or following any changes to the
operation of the premises.

d) protection of children from harm:

Age verification - ‘Challenge 25’

a) Evidence of age in the form of photographic identification (ID) shall
be requested from any person appearing to those selling or
supplying alcohol to be under the age of 25 and who is atiempting
to buy alcohol. Acceptable identification for the purpose of this
condition includes: Current passport or an equivalent form of
identification such as a national identity card or current
photographic driving licence or provisional licence with a
photograph and date of birth, Military identification card with a
photograph and date of birth or a Proof of Age Standards Scheme
(PASS) approved age card.

b) Notices shall be strategically and prominently placed at points of
sale advising customers that they may be asked to provide
evidence of age.

c) Arefusals book, to record every instance that sales of alcohol are
refused, shall be maintained to include the date and time a refusal
of sale is made and the member of staff refusing the sale. This will
be available for inspection by the police or authorised Local
Authority officers

d) A point of sale till prompts system shall be in place to ensure staff
undertake age checks on age restricted products
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