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The *Statutory Prevent Duty came into force in 1 July 2015.  It is a Legal Duty which requires certain organisations to 

have ‘due regard to the need to prevent people from being drawn into terrorism’.   

If you work in the Council, or your organisation/service is funded by the Council or the NHS, the Statutory Prevent 

Duty applies to you and your organisation/service.    

**Counter-Terrorism & Security Act 2015 

Safeguarding adults with care and support needs  

Radicalisation of adults with care and support needs is a form of emotional/psychological exploitation used to 

encouraging extremism. 

The aim of radicalisation is to attract people to a particular extremist ideology.  In many cases it is with a view to 

inspiring them eventually to become involved with extremist, harmful or terrorist activities.  

As with other forms of grooming, Radicalisation is carried out over a period of time. Radicalisation can take place in 

person through direct contact, or indirectly online.  

If you are concerned that an adult with care and support needs is at risk of being groomed by extremists or 

radicalised and drawn into terrorism, you should treat it as any other safeguarding concern.  

1. Report your concerns to your line manager.  

2. Record it as a safeguarding concern about emotional/psychological abuse. If there are concerns that the person 

has had physical threats or harm, then record as both emotional/psychological abuse and physical abuse.  

3. Continue with the safeguarding process as usual, speak with your line manager.  Cross reference the concerns 

with the “Indicators of Concern Matrix” (pages 4 - 6) to support your decision making. 

4. Consider if the adult at risk needs to be referred to Channel. The Indicators of Concern Matrix attached can 

support your decision-making.  

 ‘Cause for concern’ - should be referred to Channel 

  ‘Significant Cause for Concern’ - should be referred to Channel.  

5. To make a referral You / Your Manager should contact your Prevent Safeguarding Lead for your 

organisation/department or refer to the contact details as listed on page 3.   

Some adults at risk may more be vulnerable to being exploited emotionally by extremists?  

Social isolation can be common among people with disabilities. Extremists can manipulate people into feeling a 

sense of ‘belonging’. As with many abusers, Extremists will aim to create the impression of attractive alternatives to 

bring people round to their way of thinking. Getting involved in extremist activities can seem appealing because it 

can give a sense of life purpose.  

 

Learning disabilities or some types of mental health needs may make a person vulnerable. They may lack the ability 

to think critically compare ideologies or challenge what they are being told in person or online.   

Extremists can exploit these vulnerabilities and draw people into Extremist or Terrorist activities. Through the 

safeguarding and/or the Channel process, these vulnerabilities can be addressed.  

For example, social isolation can be addressed through a range of social services or Channel interventions.  

 

 

 

 



 

 

 

 

 

 

What is Channel?  

Channel is a multi-agency partnership process offering support and intervention at the earliest opportunity to stop 

people being drawn into extremism and/or terrorism. Channel is not a criminal process – it is designed to support 

people at the earliest possible opportunity before they become involved in harmful or illegal activity.  

Who can refer to Channel?  

Any professional can refer to Channel. Referrals are pre-screened for suitability by the Sutton Council Safer Sutton 

Partnership Service and the MET Police. If a referral is deemed suitable, it will be discussed at a multi-agency 

Channel panel meeting.   

The Statutory Prevent Duty directs professionals to comply with this statutory duty, this includes sharing concerns 
and information to safeguard someone to keep them from being harmed or exploited by extremists. 

Is Consent Required?  
 
Participation in Channel is voluntary. It is up to an individual, or their parents for children aged 17 and under, to 
decide whether to take up the support it offers. Channel does not lead to a criminal record. 

How does Channel work?  

The Statutory Prevent Duty states that every Local Authority in England and Wales should have a Channel framework 

in place, this includes a referral pathway and monthly multi-agency Channel Panel. 

Channel Panels are chaired by the local authority and bring together multi-agency partners to collectively assess the 

risks and offer a range of support / interventions to support people who may be vulnerable to being drawn into 

extremism and or terrorism.  In Sutton the Channel Panel sits within the Safer Sutton Partnership Service and is 

chaired by the Head of Community Safety.  

Channel is about early intervention to protect people from being drawn into extremism or committing terrorist-
related activities. 

If you have referred an individual to Channel, you may be invited to attend the Channel Panel. Please be prepared to 

speak about identified risk factors, for example, ‘increased vulnerability due to learning disability or mental health 

issues’. You will also need to identify any protective factors.   

The Channel panel will then agree the next steps, a support package may be agreed for a person at risk of being 

groomed or radicalised by extremists.  Support may be offered by health services, education professionals, 

employment services, housing, specialist mentoring, faith based guidance or through diversionary activities such as 

sport. 

  



 

 

 

 

If you have any concerns about someone and would like more advice please contact: 

LBS Internal Partners External Partners 
 

Patrick Hopkinson 
Head of Service – Initial Contact, 
Safeguarding and Transformation 
 

patrick.hopkinson@sutton.gov.uk 
 
020 8770 5053 
 

Prevent Manager 
Safer Sutton Partnership Service 
 

prevent@sutton.gov.uk 
 
020 8649 0448 

 

If you have concerns about a child or young person you feel may be at risk please see details below.   

LBS Internal Partners  
Concerns about a child or young person 

External Partners 
Concerns about a child or young person 

Report your concerns to your line manager 
 
Your line manager should  
contact the Sutton MASH – multi-agency 
safeguarding hub 
 
Contact MASH 
020 8649 0418 / 07736 338962     
Fax: 020 8652 5657 
mash@sutton.gov.uk.cjsm.net 
Core hours: 9am to 5pm Monday to Friday 
Out of hours emergency contact 020 8770 
5000 
  
 

Contact Sutton MASH – Multi-Agency 
Safeguarding Hub 
 
Contact MASH 
020 8649 0418 / 07736 338962     
Fax: 020 8652 5657 
mash@sutton.gov.uk.cjsm.net 
Core hours: 9am to 5pm Monday to 
Friday 
Out of hours emergency contact 020 8770 
5000 
  
 
 

 

Resources: 

https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/118187/vul-assessment.pdf 

https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/445977/3799_Revised_Prevent_D

uty_Guidance__England_Wales_V2-Interactive.pdf 

http://course.ncalt.com/channel_general_awareness

mailto:patrick.hopkinson@sutton.gov.uk
mailto:prevent@sutton.gov.uk
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/118187/vul-assessment.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/445977/3799_Revised_Prevent_Duty_Guidance__England_Wales_V2-Interactive.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/445977/3799_Revised_Prevent_Duty_Guidance__England_Wales_V2-Interactive.pdf
http://course.ncalt.com/channel_general_awareness


 

 

  

 



 

 

  

 



 

 

 

 


